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National 
Background 
Check Program

• Managed by U.S. Department of Health and Human 
Services (HHS) Centers for Medicare and Medicaid 
Services (CMS)

• Established NBCP to improve the health and safety 
of long term care (LTC) residents and their families 
by establishing a nationwide program for screening 
applicants seeking employment with LTC facilities 
and providers

• Participation by 29 States 
• Over $61 million in grant awards given to date

Affordable Care Act, Section 6201

• Provided by CNA, a non-profit, public interest 
research and analysis institution

NBCP Technical Assistance



Improving-
Atlanta

•Background Check Team is located 
just up I-85 in Duluth, Georgia

•Dedicated team of 14+ members

•50+ years of combined 
background check experience





Georgia Criminal History Check System 
(GCHEXS) Highlights

• First DCH/IA meeting was May 20, 2015

• Went live on February 1, 2016

• 4,804 Completed Determinations
• 98.5% are Satisfactory
• 1.5% are Unsatisfactory

Average length of time for a determination to be made?



Average length of time for a determination to be 
made?

ONE DAY



GCHEXS 
DEMO





Questions?
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