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INSTRUCTIONS FOR ACCESSING THE HEALTH ASSESSMENT AND 
WELLNESS PROGRAMS: 

 
CIGNA Healthcare 
 
To take the online health assessment: 
 
1. Log onto www.myCIGNA.com and log in using your User ID and Password, and 
then select “Go.” If you are not yet registered for myCIGNA.com, you will need to do 
that first: a. On the www.myCIGNA.com log in screen, in the bottom-left menu, select 
“Register.” b. Follow the registration instructions and enter the required information. 
When finished, you will be asked to log in using your new User ID and Password. 
2. Once logged in, on the right side of the first page, you’ll see a box labeled “I want 
to….” Select the link that says “Take my health assessment.” If you can’t find this 
link, select the tab near the top-left of the page called “My Plans,” and then select the 
sub-tab labeled “Medical.” Now, again look on the right side of the page for a box 
labeled “I want to….” Select the link that says “Take my health assessment.” 
3. On the next page, select your name. A new window will open to the my health & 
wellness center log-in page. 
4. On the log-in page, under “New Users,” select “Register for my health & 
wellness center.” 
5. Follow the registration instructions and complete all required fields. 
6. When registration is complete, the next page will be the my health & wellness 
center home page.  
 
To utilize an online wellness program: 
 
1. Log onto www.myCIGNA.com and log in using your User ID and Password, and 
then select “Go.” If you are not yet registered for myCIGNA.com, you will need to do 
that first: a. On the www.myCIGNA.com log in screen, in the bottom-left menu, select 
“Register.” b. Follow the registration instructions and enter the required information. 
When finished, you will be asked to log in using your new User ID and Password. 
2. Click on the “My Health “ tab 
3. Click Personal and Online Coaching Programs 
4. Under Lifestyle Management, click on the program in which you wish to enroll. 
Scroll to the bottom of this screen for the registration tool. 
 
To register for telephonic health coaching: 
 
1. Call the number on the back of your member ID card 
 
 
 




