
 

Operations Analyst 1 
Division of Public Health 

Office of Protection and Safety

Job Description  

The Georgia Department of Human Resources, Division of Public Health is seeking a Operations Analyst 1 
(Surveillance Officer) in the Acute Disease Epidemiology Section within the Office of Protection and Safety. 

Under general supervision, this position conducts active surveillance for acute viral hepatitis A, B, and C in 
metropolitan Atlanta. The incumbent gathers, compiles and analyzes data in relation to program area and develops 
appropriate reports based on findings. 

This position will also be responsible for improving data quality for all hepatitis A, B and C data that are captured in 
the State Electronic Notifiable Disease Surveillance System (SendSS). The incumbent will work closely with 
epidemiologists and communicable disease specialists who investigate hepatitis cases in two designated Health 
Districts to identify and respond to hepatitis cases. 

The incumbent also oversees transport of laboratory specimens, participates in the assessment of program 
operations, and provides technical assistance and program information to internal and/or external customers. 

Qualifications 

Completion of a bachelor's degree in any field from a four-year college or university.  
Note: experience at a level equivalent to an Operations Analysis Technician, or experience in at least a 
paraprofessional or technical level job in the area of assignment, will substitute for the degree on a year-for-year 
basis.  
Note: applicants will be further assessed for skill in the use of computer applications (word processors, spreadsheets, 
databases, etc.) appropriate to the position during the agency screening process. 
 
Preference will be given to applicants who, in addition to meeting the above requirements, possess the 
following: 
• Prior experience in infectious disease or hepatitis surveillance. 
• Prior experience in District or County Public Health Office activities. 

Benefits 

In addition to a competitive starting salary ($26,672-$36,744), we offer a generous benefits package that includes 
employee retirement plan, deferred compensation, 12 paid holidays, vacation & sick leave, dental, vision, long term 
care, and life insurance. 
Note: Current state employees are subject to the statewide salary plan administration practices. This position is a pay 
grade 12 on the statewide salary plan. 

Area Information 



This position is located in metro Atlanta. 

Metro Atlanta has the vibrancy of the world’s great urban centers combined with the Southern charm of small town 
centers such as Roswell and Decatur. Here you’ll find historic sites from the Civil War through the Civil Rights era, as 
well as world-class shopping, entertainment, and nightlife.  

We are located across from Underground Atlanta. Parking is nearby as well as direct access to MARTA's rail and bus 
system.  

Applying for this job 

Please email your cover letter and resume in Microsoft Word format to: ph1@dhrjobs.com 
 
To ensure proper routing/handling of your credentials, please type the following as your email subject:  
Operations Analyst 1– 072126 

 
The candidate selected for this position may be subject to pre-employment drug screening, criminal background 
check and reference check.  

The Georgia Department of Human Resources provides services to ensure the health and welfare of Georgians. As an 
employee of DHR, in the event of an identified emergency you may be required, as a term and condition of 
employment, to assist in meeting the emergency responsibilities of the department. 

DHR is an Equal Opportunity Employer 

 


