
    Name: Sarah Ditch
    Phone: 267‐408‐2902
    email: sditch@nextgen.com
# of years in business: current brand 14 years
Product NextGen EMR
Version (2007 CCHIT minimum) Version 5.5
Business Model Client Server and Application Service Provider
Average time of implementation 3 months

     Order Entry (lab/radiology) Yes
     e‐Prescribing Yes
     System Reporting on Pt Data Yes
     Results Reporting from lab/rad Yes
     Patient Portal Yes

Client/Server (one time fee) See Licensing below
EHR Template Customization User enabled, $225/hr for assistance
Licensing (per MD, DO, NP, PA) $8,000/provider (regular $10,000); $5,950/midlevel (regular
     Renewal required? No 
     Frequency? N/A
     # of staff included 5 workstations
Training $225/hr onsite, $75/hr web
Trainer $225/hr onsite, $75/hr web

NextGen
Contact:

System Features (all electronic)

PRICING

Trainer $225/hr onsite, $75/hr web
Implementation $225/hr for Project Management (over 5 providers)
Practice Management Interface $8,000 demographics, $6,000 appointments, $20,000 charges
e‐Prescribing Interface Setup Included
     e‐Prescribing Ongoing Included
Lab Interface Setup $6,000 one‐time fee
     Lab Ongoing $95/month per lab interface
Radiology Interface Setup $12,000/per interface, one‐time fee
     Radiology Ongoing $190/month
Support Support is 19% of software and interface cost annually
     Frequency? Billed Quarterly
     Support provided via: Phone / email / self‐help Knowledge Exchange
Maintenance 19% of software/year
Upgrades Included in maintenance
     Training for upgrades? Yes
Hardware & Peripherals
     Server Varies ‐ depends upon specifications
     Workstation $500 ‐ $800
     Monitor $150 ‐ $200
     Other (please specify)
Demographics Conversion $5,000 
Other 3rd party products ICD9/CPT4 Codes: 1st user ‐ $279/year, $35 per additional us

No other unique features reported by vendor.

List any and all other costs associated for your product:
Real‐time eligibility connection ‐ $995 (optional)
Electronic eligibility ‐ $0.29/transaction (optional)
Clearinghouse costs

List any other unique features for your product:
No other unique features reported by vendor.
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