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GEORGIA DEPARTMENT OF COMMUNITY HEALTH 
PROGRAMS AND SERVICES 

 
MEDICAID/PEACHCARE 

HEALTHCARE PROGRAMS 
HEALTHCARE FACILITY 

REGULATION 
STATE HEALTH BENEFIT 

PLAN 
Care Management Organizations 
(CMOs) 
- Amerigroup  1-800-600-4441 
- Peachstate 1-800-704-1484 
- Wellcare 1-866-231-1821 
 
Deeming/Katie Beckett Waiver 
404-651-9928  
Independent Care Waiver (ICWP) 
 1-678-527-3619 or 1- 800-982-
0411 
 
Locating a Medicaid/Peachcare 
Provider 1-800-822-2539 
Locating a Volunteer Clinic for 
Medical/Dental Services 
http://gfcn.org/index.php 
 
Medicaid Estate Recovery  
770-916-0328 
Medicaid/Peachcare Fraud and 
Abuse 
1-800- 533-0686 or 404-206-6453  
Peachcare Eligibility/Premiums 
www.peachcare.org 
1-877-427-3224 
 
Non-Emergency Transportation 1-
866-211-0950 
 
Prior Authorizations/ PAs 
Provider  Claim Payment 
Provider  Enrollment 
www.ghp.georgia.gov  
1-800-766-4456 
 
SOURCE Program 404-657-7211 
Traumatic Brain Injury (TBI) 
Waiver 
678-527-3619 or 1- 800-982-0411 
 
*Please direct to County DFCS 
Office for Medicaid Eligibility 
/Application  

Certified Nurse Aide (CNA) 
Registry 
www.ghp.georgia.gov 
1-800-766-4456 
 
Healthcare Facilities 
Find a Facility 
Complaints; Patient/Resident: 
Abuse and Neglect 
404-657-5726 or 404-657-
5728 
Healthcare Facility Licenses 
404-657-5700 
 
Ambulatory Surgical  
Centers  
Hospitals  
Urgent Care Facilities  
404-657-5430 
 
Assisted Living Facilities 
404-657-4076 
 
Home Health Agencies 
404-657-1509 
 
Laboratories 404-657-5450 
 
MRI Facilities 404-657-5411 
 
Nursing Homes 
404-657-5850 
 
Personal Care Homes 
404-657-4076 
 
HEALTH PLANNING 
 
Certificate of Need (CON)   
404-656-0655 

State Health Benefit Plan 
Member Eligibility 
1-800-610-1863 or 404-656-
6322 
 
United Healthcare (UHC) 
www.myuhc.com 
Active employees: 
1-800-396-6515 or 1-877-246-
4189  
Retirees only: 
1-877-755-5343 
 
Cigna 
www.mycigna.com 
Active employees: 
1-800-633-8519 or 1-800-576-
1314 
Retirees only 
1-800-942-6724 
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PUBLIC HEALTH EMERGENCY PREPAREDNESS AND 
RESPONSE 

 
Environmental Health – 404-657-6534 
• Food-Borne Illness 
• Restaurant Complaints  
• Septic Tanks 
• Swimming Pool Regulations 
• Tourist Accommodations (Unsanitary or 

Hazardous Conditions in Hotels/Motels) 
 
Vital Records – 404-679-4702 
• Birth, Death, Marriage, and Divorce 

Certificates 
 
Other Health-Related Issues and Services 
• AIDS/HIV – 404-657-3100 
• Babies Can’t Wait (BCW) – 404-657-4855 
• Breast and Cervical Cancer – 404-657-

6611 
• Cancer State Aid – 404-463-5111 
• Children’s Medical Services (CMS) – 404-

657-4855 
• Children with Special Needs – 404-657-

4855 
• County Health Departments – 404-657-

2700 
• Disease Outbreaks – 404-657-2588 
• Epidemiology – 404-657-2588 
• H1N1 and Seasonal Flu – 404-657-3158 
• Immunization – 404-657-3158 
• Men’s Health – 404-651-7691 
• Oral Health – 404-657-2745 
• Public Health Districts – 404-657-2700 
• Refugee Health – 404-657-6715 
• Sexually Transmitted Diseases – 404-463-

0408 
• Smokefree Air Act of 2005 – 404-657-6611 
• Stroke and Heart Attack Prevention 

Program (SHAPP) – 404-657-6611 
• Tattoo Regulations – Contact county health 

department  
• TB – 404-657-2634  
• Women, Infants and Children (WIC) – 404-

657-2900 
• Women’s Health – 404-651-7691 

 
• Emergency Medical Services – 404-

679-0547 
• Emergency Preparedness – 404-463-

5440 
• Trauma Systems – 404-463-5440 

 


