G%TREC Georgia Health Information

@ GEORGIA DEPARTMENT
A . : OF COMMUNITY HEALTH
Georgia HIT Regional Extension Center Exchonge lnc. \—/\\/




F

Georgia eHealth Summit

Physician Patient
Engagement with IT

Jack M. Chapman, Jr., M.D.
Gainesville Eye Associates

g



-Served on The Health Information Technology and
Transparency (HITT) Advisory Board of DCH

-Serve on the Georgia Partnership for TeleHealth
(GPT) Board of Directors

-Chairman of the Electronic Health Care Committee
of the Medical Association of Georgia (MAG)
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Using an Electronic Medical Record
(EMR) since 1998

Four Doctors
Main Office -
Eight Satellite Offices all connected

Twitter: gainesvilleeye
Dr_Chapman

Facebook: Gainesville Eye Associales
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Use of Internet

96% of Consumers report using the
Internet in the past year

90% - Purchase merchandise
84% - Conduct personal banking
65% - Reserve an airline ticket
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Treatment Information

Only 43% reported looking online for
iInformation about treatment options

Lower than 55% in 2010 and 57% In
2009
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Quality of Care

28% Searched online for quality of
care provided by a primary care
physician or specialist "
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Cost Information

19% Reported searching online for
Information about cost of services

12% in 2010 2%

15%
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Treatment Options

Searching for Treatment Options

38% Seniors

44% Boomers
45% Generation X
39% Generation Y
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Quality and Cost

Searching for provider quality and
cost Information

19% and 5% Seniors

24% and 13% Boomers
33% and 24% Generation X
34% and 30% Generation Y
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Social Networking

Social Networking Site 11%

6% used to comment on experience with
health care system

5% learn more about prescription drugs

2% to communicate with their insurance
company

2% to communicate with their physician
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Use of a Blog

Consumer Report Using a Blog 8%

5% learn about others’ health care experiences
3% post a comment about a doctor
2% post a comment about a hospital

Georgia eHealth Summit 11



Trusted Source

Trusted Source of Information about
Treatment Effectiveness Cost

47% Academic Medical Centers

45% Medical Associations

32% Community Hospitals

27% Independent health related websites
14% Health Insurance Companies/Plans
12% Employers

10% Pharma, Biotech, medical device mfg
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IT with Physiclans

Interest In Using Electronic Health
Technologies for Coordinated Care with
Physicians or Self-Monitoring

61% expressed interest in using a medical device
that would enable them to check their condition and
send information to their doctor electronically.

Senior 61%, Boomers 62%, Generation X 61%o,
Generation Y 59%
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Smartphone or PDA

52% would use a smartphone or PDA to
monitor their health If able to access their
medical record and download information
about their condition

Seniors 26%, Boomers 42%, Generation X
62%, Generation Y 72%
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Personal Health Record

11% Report maintaining a PHR using a
computer software program or website

Seniors 17%, Boomers 12%, Generation X
8%, Generation Y 11%
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Physicians-Internet

29% Direct patients to trusted
healthcare content via the web

24% Use secure messaging to
communicate with patients

18% Website that enables
patients to request Rx refills

20% Website that allows patients to
schedule visits or download test results
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Physicians-Internet

18% Ability to publish insurance coverage on their
website

11% Use group visits with patients to support care
coordination

6% Use social networking to communicate with
patients

5% Ability to publish prices on their website
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Physicians-Internet

46% No Internet tools in Patient Care

49% Solo
44% 2-9 FTEs
35% 10+ FTEs
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Physicians-Internet

Only half (54%) of all physicians use Internet tools to inform
or engage patients in health care.

More physicians in large practices direct patients to health
care content (10+ practitioners — 27%, 2-9 practitioners —
39%, Solo practitioners — 24%)

Use secure messaging (27% group practices, 22% solo
practitioners)

Only two in ten physicians use/provide online scheduling or
downloading of test results
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Use of social media
to communicate with
patients Is extremely
low among all
physicians (6%)
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The
FUTURE
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Tablets and Smartphones

Georgia eHealth Summit



Medical Apps
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Medical Practice APP
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Medical Practice APP
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