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Mission 
The Georgia Department of Community Health 

We will provide Georgians with access to  
affordable, quality health care through  

effective planning, purchasing and oversight. 
 

We are dedicated to A Healthy Georgia. 
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• Welcome and Introductions – Pam Johnson 
• Training Agenda – RL Grubbs 

– Deskaid: Recommending A Waiver/Waiver Application Contacts – 
Tom Underwood 

– Deskaid: MFP Transition Services, Waiver Services and Medicaid 
Services – Grubbs/Wright 

– Deskaid: Housing Searches – Jerome Greathouse 
– Workworks Manual and Employment Deskaid – Doug Crandell 
– Q&A Period After Each Presentation 
– Training Evaluation & Closing Remarks 

Presenter
Presentation Notes
Johnson and Grubbs



3 

Presentation Training Objectives 

• After this training, you will be able to:  
– use DESKAIDs to advise participants about waiver options, inform 

about MFP, HCBS waiver and state-plan services and assist 
participants with housing searches;  

– define ‘employment’ and discuss your role in Person-Centered 
Career Planning 

– use Worksworks for Everyone to identify three community 
employment service options and two employment service providers; 

– identify qualified vendors and understand how to make referrals for 
the MFP Supported Employment Evaluation (SEE); 

– use the Employment Deskaid to facilitate a discussion about 
vocational goals and identify available work incentives 
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DESKAID: Recommending a Waiver 

Tom 
Underwood - 
Community 
Care Services 
Program 
(CCSP) 
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DESKAID: Waiver Application Contacts  

Tom 
Underwood - 
Community 
Care Services 
Program 
(CCSP) 
 
 
Questions? 
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DESKAID: MFP Transition Services Rate Table 
(Slide 1 of 2) 

New 

RL Grubbs 
and  
JW Wright 
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DESKAID: MFP Transition Services Rate 
Table (Slide 2 of 2) 

New 

New 

New 

New 

Grubbs/Wright 
 
 
Questions? 
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DESKAID: Waiver Options and Services 

RL Grubbs 
and  
JW Wright 
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DESKAID: State Plan and Other Services 

RL Grubbs 
and  
JW Wright 
 
Questions? 
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DESKAID: Housing Services & Resources 
(Slide 1 of 2) 

Jerome 
Greathouse, 
MFP Housing 
Specialist 
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DESKAID: Housing Services & Resources 
(Slide 2 of 2) 

Jerome 
Greathouse, 
MFP Housing 
Specialist 
 
 
Questions? 
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Workworks for Everyone Manual 
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CMS Guidance on Work and Pre-
vocational activities 

Throughout this manual, the phrase pre-vocational* is 
set off by an asterisk. This is intentional and meant to 
bring attention to a very important consideration. For 
decades, people with disabilities have been told that 
they must be ready to work, implying that they required 
a great deal of upfront, intense services that focused 
on readiness, rather than natural supports, essential 
job matching and assistance with employer 
negotiations.  
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CMS Guidance on Work and Pre-
vocational activities 

While it’s critical to think of the supports each person 
will need to be successful, the Centers for Medicare & 
Medicaid Services (CMS), along with advocates and 
policy makers across the country, have found that 
pre-vocational* services should be focused, time-
limited and aimed at finding a real job. For purposes 
of this manual, please refer to the CMS guidance text 
below whenever pre-vocational* is referenced.  
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CMS Guidance on Work and Pre-
vocational activities 

Pre-vocational* services are not an end point, but a 
time-limited service for the purpose of helping 
someone obtain competitive employment.  

The full text of the Updates to the §1915 (c) Waiver Instructions and 
Technical Guide regarding employment and employment-related 
services can be found in the Technical Guide Version 3.6 (CMCS 
Informational Bulletin, Sept. 16, 2011; http://www.ct.gov/dds/lib/dds/ 
community/employment_informational_bulletin.pdf)  
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Workworks for Everyone: Person-
Centered Career Planning & the ITP 
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Workworks for Everyone: 3 Community 
Employment Service Options 
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Workworks for Everyone: 2 Employment 
Service Providers 
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Next Steps: Referrals for MFP Supported 
Employment Evaluation (SEE) Services 
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DESKAID: Conversations about Work 

Doug 
Crandell, UGA 
IHDD 
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DESKAID: Employment Incentives 

Doug 
Crandell, UGA 
IHDD 
 
 
 
Questions? 
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Complete Training Evaluation 
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Q&A and Closing Remarks 

• Presenter Contact Information –  
– Tom Underwood – 404-463-8365; tunderwood@dch.ga.gov  
– RL Grubbs – 404-657-9323; rgrubbs@dch.ga.gov 
– JW Wright – 404-657-8756; jwwright@dhr.state.ga.us  
– Jerome Greathouse – 404-651-6993; 

jgreathouse@dch.ga.gov  
– Doug Crandell – 706-583-0082; crande@uga.edu  
– Pam Johnson – 404-651-9961; pajohnson@dch.ga.gov  
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