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Governor’s Office of Disability Services Ombudsman 
 In 2011, Governor Nathan Deal combined the roles of Ombudsman and Olmstead Coordinator. 



The Role of an Ombudsman 
 
 

At the most fundamental level, an ombudsman is one who 
assists individuals and groups in the resolution  

of conflicts or concerns.  
~International Ombudsman Association~ 

 
 

A public sector ombudsman is an impartial and independent 
investigator of citizens’ complaints and provides a fair, 

informal, and accessible avenue of redress.  
~United States Ombudsman Association~ 

 



 Appointed by the Governor. 

 Supported by legislation. (O.C.G.A. 37-2-35) 

 Promotes the safety, well-being and rights of individuals with disabilities. 

 Establishes procedures to investigate complaints. 

 Responds to complaints as well as requests for assistance and information. 

 Reports suspected criminal activity, abuse, neglect, exploitation, abandonment, 
or violation of professional codes.  

 Makes a biennial report. 

 Serves as Chairman of the Medical Review Group. (O.C.G.A. 37-2-45) 
 

Disability Services Ombudsman 

Governor’s Office of Disability Services Ombudsman 



Disability Services Ombudsman 
Intake Categories 

Information Requests Assistance Requests Complaints 

Most often concern issues 

related to benefits, 

treatment, or employment.  

 

Often require extensive 

work by Ombudsman staff 

in facilitating the 

connection to appropriate 

agency and services. 

 

Normally require an 

investigation to determine 

the facts, and if applicable,  

the necessary corrective 

action. 



Disability Services Ombudsman 
Overview of Intake 

Top 10 Most Frequent Issues 
Across all Intake Categories 

FY 2012 and 2013 Percentage 

Benefits 249 19% 
Treatment 215 16% 
Employment 124 9% 
Legal 122 9% 
Discharge 106 8% 
Housing 71 5% 
Client Rights 37 3% 
Financial 33 3% 
Abuse/Neglect 30 2% 
Safety 28 2% 
Subtotal (10 most frequent issues) 1,015 76% of total 
Total (of all issues responded to) 1,308 100% 

13% 

28% 

59% 

FY 2012 - FY 2013  
Intake Categories 

Complaints  Assistance Requests 
Information Requests 



The Office of Disability Services Ombudsman 
investigates complaints and makes reports and 
recommendations to: 
 The Governor 
 The General Assembly 
  State Agency Commissioners 
  Other appropriate agencies and organizations. 

FY 2012 and 2013  
Complaint Outcomes 

% of 
Complaints 

Substantiated 13% 

Partially Substantiated 6% 

Unsubstantiated 46% 

Inconclusive 17% 

Referred to another 
agency 

15% 

Pending  (still open) 2% 

The majority of complaints 
investigated in FY ’12 & ‘13 
were unsubstantiated or 
inconclusive. 

Disability Services Ombudsman 
Investigation of Complaints 

FY 2012 FY 2013 

State Hospitals 15 28 

DBHDD Providers 9 17 

Other 11 19 

Complaints  
Related to: 



The Governor appoints a Medical Review Group (MRG) to review all deaths of individuals 

with disabilities in state hospitals or state operated community residential services or deaths 

occurring within two weeks of discharge.    

The Ombudsman serves as the chair and her staff  provide administrative support to the MRG.  

 

Disability Services Ombudsman 
Medical Review Group (O.C.G.A. 37-2-45)  

The MRG makes four (4) determinations as to whether: 
1. the death was the result of natural causes or may have resulted from other than natural 

causes; 

2. the death requires further investigation or review; 

3. to make confidential recommendations; 

4. to report suspected criminal activity or suspected abuse or suspected violation of 
professional code. 
 

 

     



Appointed by the Governor. 

 

Monitors state compliance with the 1999 U.S. Supreme Court Olmstead decision. 

 

Serves as Chairman of the Olmstead Planning Committee (OPC). 

 
 

Olmstead Coordinator 

Governor’s Office of Disability Services Ombudsman 



June 1999 – the U.S. Supreme Court 
issued a decision in the case of 
Olmstead v. L.C., finding that the 
unjustified institutionalization of 
individuals with disabilities violated 
ADA. 

U.S. Supreme Court Olmstead Decision 



October 2010 – The State of Georgia 
and the Department of Justice (DOJ) 
signed a Settlement Agreement which 
is the priority Olmstead action in 
Georgia and a national model. 

2010 Georgia/DOJ ADA Settlement Agreement  



2010 Georgia/DOJ ADA Settlement Agreement  

 
 
 
 
 

Our current Olmstead Priority 



The Olmstead Decision specifically requires the 
state to move individuals with developmental 
disabilities to a less restrictive environment and 
to integrate them into the community. 
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Transitions from State Hospitals 

 There were 482 DD individuals transitioned 
from state hospitals after the ADA Settlement  

 Over 90% were enrolled in Money Follows 
the Person (MFP)   

 422 out of 482 transitioned to community 
homes 

 49 out of 482 transitioned to Host Homes 

 11 out of 482 transitioned to live with their 
families 
 

Olmstead – ADA Settlement Highlights  
Hospital Transition Work for Individuals with DD  

Statistics 



An important part of the community integration process is to allow individuals with 

developmental disabilities to work in typical jobs in the community at competitive wages in 

support of living an independent life.  

Olmstead – ADA Settlement Highlights  
Supported Employment Services for individuals with DD 

Fiscal Year 2013 Highlights 

2,430 individuals were enrolled into Supported Employment Services 

      1,729 were in DD waiver services 

      701 were in a state funded service   

1,493 individuals were employed in the community at or above minimum wage 

      961 were in DD waiver services 

      532 were in a state funded service 
 



The successful life of DD individuals in community relies on many factors. Family is a 

major one. Providing strong support to families will lead to successful outcome of 

community integration. Here are the data: 

Olmstead – ADA Settlement Highlights 
Family Support for individuals with DD 

 $9.8 million Family Support 
funding in 2013 

 $2.8 million increase from 
2012 

 Average Family Support is 
around $3,000. 

 43 providers throughout the 
state 

 622 new families were enrolled 
into services in FY 13.  

 Total of 3,909 families are 
supported  
 



These new initiatives are in support of Olmstead’s philosophies. 

New Olmstead Initiatives 

Supporting Family 

Integrated and Customized Employment  

Integrated and Independent Housing (Housing Vouchers) 

Community Resource Development 

Mental Health and Accountability Courts 



Olmstead – ADA Settlement Highlights 
Build-up of Community Services for Individuals with BH Disabilities 
 

• Over 1,300 dispatches per month 
 

Mobile Crisis Response 
Service 

• Recently expanded in DBHDD Regions 4 and 6 Crisis Stabilization Units 
and Crisis Service Centers 

• Over 1,400 individuals served Housing Vouchers 

• 22 state funded ACT teams and 8 CST teams Intensive Community 
Treatment Services 

• 60 Case Managers recently added Case Management Services 

• Will expand to 500 slots this year  Supported Employment 



The overall hospital census has declined due 
to: 

No  New DD Admissions 

Hospital Closures 

Successful Transitions into the 
Community   

Improved Community System of Care 

Fewer Mental Health Admissions 

Increased funding and the emphasis on 
home and community-based services have 
been major factors in this success.  

The Settlement Agreement includes 
requirements for continued reductions 
through 2015.  

383 295 320 243 

670 

468 
336 

245 

150 

142 
113 

83 

1773 

1507 

1381 

1144 

0 

500 

1000 

1500 

2000 

2500 

3000 

3500 

Jan 2011 Jan 2012 Jan 2013 Jan 2014 

Decline of Hospital Census 

Adult Mental Health Developmental Disabilities 

James B. Craig Center Total Hospital Census 

State Hospital Census 

Figures based on census count at the end of January of each year 
reported. 



Department of Community Affairs 
Housing Options for Individuals with Disabilities 

DCA plays a vital role in promoting Olmstead initiatives: 

 www.GeorgiaHousingSearch.org 

 Housing Choice Vouchers 

 Section 811 Project Rental Assistance 

 Shelter Plus Program 

 HOME Tenant Based Rental Assistance 

 Exploring community integrated housing for individuals with 
disabilities being released from prison 

 Leading the SAMHSA Policy Academy to End Chronic 
Homelessness in Georgia 
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Governor’s Office of Disability Services Ombudsman 
 

270 Washington Street, Ste. 8087 ▪ Atlanta, Georgia 30334 
www.odso.georgia.gov 



 
 
 
 

 
Questions? 
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