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The mission of the Department of Community Health is to
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Post Go-Live ICD-10 System Modifications

* Accepted billing of some unspecified diagnosis codes for Health
Check, other Physician Services, and a few Categories of Service

 Relaxed new ICD-10 edits for -
» Inpatient, Outpatient, and Emergency Room settings

» Physicians’ professional claims (COS 430) who submit claims for
the above settings with unspecified diagnosis codes

» Lab claims
» Medicare Crossover claims with unspecified diagnosis claims

» All inpatient inliers and any facility based with UB-04 claims (all
unspecified codes are accepted — no restrictions)
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|ICD-10 Post Go-Live Updates

Developed FAQs on ICD-10 policies prior to October 1 and post —go
live (as of October 30, 2015).

* Daily Joint Triage team (JTT) monitoring through daily reports and
claims review; provider field visits for TA on ICD-10 claims issues.

» Engaged an ICD-10 Physician Workgroup on November 10, 2015, to
set up policy & criteria for review and recommend whether to include
any of the 17K unspecified diagnosis codes as acceptable to bill in
GAMMIS.
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e |CD-9 - Denied

« ICD-S - Pad

ICD-S - Suspended

ICD-10 - Denied

« ICD-10- Pad

ICD-10 - Suspended

STOZ/ST/TT
STeZ/ZT/TT
STOZ/6/11
STOZ/9/11
STZ/E/T
STeZ/TE/OT
stez/gz/on
stee/sz/on
stee/ezion
SToZ/6T/01
SToz/at/ot
STOZ/ET/0T
stez/ot/ot
Stoz/L/on
St /v/ot
STeZ/t/ot
STE/8/6
SIZ/Z/6
ste/ezie
SIE/61/6
StE/9t/e
SIZ/ET/6
STOZ/01/6
S10Z/L /6
SToZ/v /6
S10Z/1/6
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ICD-10 Stats - Total Claims

Daily ICD-10 Total Claims Processed - CLM-0100-D - Executive Summary Report

Date Submitted Paid Denied Suspended
«  11/9/2015 30,681 23,621 6,916 144
«  11/10/2015 80,638 64,093 15,940 605
«  11/11/2015 72,559 56,351 15,699 209
«  11/12/2015 90,196 67,882 21,372 942

Total ICD-10 Claims 274,074 211,947 59,927 2,200
% of ICD-10 Claims 100% 77.3% 21.9% 0.8%

Daily Total Claims Processed (ICD-10) - CLM-0130-D - October 1 -30, 2015
Claims Submission Statistics

Total Claims Submitted  Paid Denied Suspended
ICD-10 Claims 833,853 531,773 238,012 4,068
Percent 100% 63.8% 28.5% 0.5%
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ICD-10 Resources

« DCH Resources
— DCH Dedicated ICD-10 Mailbox
icd10project@dch.ga.qov

— DCH Website for ICD-10 Webinars/Downloads
http://dch.georgia.gov/icd-10-events

— Centers for Medicare & Medicaid Services (CMS)
ICD -10 GEMS TOOL (Updated)
www.cms.hhs.gov/ICD10

—  World Health Organization (WHO) ICD-10 Page
http://www.who.int/classifications/icd/en/
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Questions?
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