Waiver/Program Name:

Site Type:

Service Type:

Please enter comments below.

Community Care Services
Program (CCSP)

Residential

Day Services (e.g. community access
group/adult day health)

All'is well and I'm happy.

Community Care Services
Program (CCSP)

Non-residential

Day Services (e.g. community access
group/adult day health)

As a care giver, | need assistance with
getting some hospice support so that me
and my wife can take a vacation. We have
not taken a vacation in 7 years since the
death of my mother when | became his
legal guardian.

Community Care Services
Program (CCSP)

Non-residential

Day Services (e.g. community access
group/adult day health)

He lives at home with his parents and
grandmother, and attends a Day Program.
| left blank the questions that seemingly
do not apply to Him.

Community Care Services
Program (CCSP)

Non-residential

Day Services (e.g. community access
group/adult day health)

She lives at home with mother.

Community Care Services
Program (CCSP)

Residential

Residential Supports/alternative living
services

CHOKING PRECAUTIONS, AND UNSTEADY
GATE RE: LOCKED DOORS

Community Care Services
Program (CCSP)

Non-residential

Day Services (e.g. community access
group/adult day health)

Client lives at home with legal guardian
but attends a day program from Monday-
Friday

Community Care Services
Program (CCSP)

Non-residential

Day Services (e.g. community access
group/adult day health)

Member lives with parents at their home,
so some of these questions cannot be
answered as written.

Community Care Services

Residential Supports/alternative living

Does CCSP check and inspect for mold &

Residential
Program (CCSP) services mildew in personal care homes??
He is severely retarded and needs
Community Care Services Residential Residential Supports/alternative living  |complete care. His caregivers are kind and
Program (CCSP) services thoughtful. He does not speak except in
random phrases, not understandable.
Community Care Services Residential Residential Supports/alternative living  |She has severe dementia and needs 24

Program (CCSP)

services

hour monitoring
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Waiver/Program Name:

Site Type:

Service Type:

Please enter comments below.

Community Care Services Non-residential Residential Support.s/alternatlve living eviction, if needed if threat to others.
Program (CCSP) services
Community Care Services Residential Residential Supports/alternative living Facility has all private rooms and
Program (CCSP) services restrooms.
Community Care Services Residential Residential Support.s/alternative living Great place to live
Program (CCSP) services
Community Care Services Residential Residential Supports/alternative living Had issue with bed bugs State agency had
Program (CCSP) services to get invovled.
He is not capable of using public
transportation. He has limited language
capacity and cannot report how he is
treated by staff. This type of survey does
not cover what we concern most. Staffing
training, supervising, and high turnover; a
company's rigid polices and indirect
charges. Those all affect the care and
support of the individuals who receive
services. In addition, he has moved three
. . . . o times for his residential service and three
Community Care Services . . Residential Supports/alternative living . .
Residential times for his day-programs. It would be

Program (CCSP)

services

very useful if let individuals/families to
have an exit-report to voice their
experience and concern. The last: the
current payment system does not award
sufficient compensation difference for
services which care and support
individuals with more behavioral
problems. As a result, some services
refuse or quickly dispel individuals with
behavioral problems and only keep easier
ones.
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Waiver/Program Name:

Site Type:

Service Type:

Please enter comments below.

Community Care Services

Residential Supports/alternative living

Residential ) He needs help with bathing, etc.
Program (CCSP) services
Community Care Services Residential Residential Supports/alternative living | am cared for and appreciate the care
Program (CCSP) services and service | receive.

Community Care Services
Program (CCSP)

Non-residential

Day Services (e.g. community access
group/adult day health)

| am the sister of a member | care for all
of her needs since she is severely
mentally challenged from birth, she is also
elderly andphysically disabled.

Community Care Services
Program (CCSP)

Non-residential

Day Services (e.g. community access
group/adult day health)

| AM FULLY SATISFIED WITH THESE
SERVICES AND NO ANY COMPLAIN . |
REQUEST YOU TO KEEP IT UP.I AM VERY
GRATEFUL TO THE PROVIDER AND THE
STAFF CONCERN. THANKS

Community Care Services
Program (CCSP)

Residential

Day Services (e.g. community access
group/adult day health)

| AM FULLY SATISFIED WITH THESE
SERVICES AND | HAVE NO ANY COMPLAIN,
| HOPE TO KEEP IT UP FOR HAVING THESE
EXCELLENCE SERVICES CONTINUE. BEST
REGARDS TO ALL CONCERNS.

Community Care Services
Program (CCSP)

Non-residential

Day Services (e.g. community access
group/adult day health)

| am happy with the programme

Community Care Services
Program (CCSP)

Day Services (e.g. community access
group/adult day health)

| am satisfied with the services provided
for my son

Community Care Services
Program (CCSP)

Residential

Residential Supports/alternative living
services

| enjoy living at my PCH and the provider
is a wonderful person!

Community Care Services
Program (CCSP)

Non-residential

Day Services (e.g. community access
group/adult day health)

| go to a daycare twice a week. Most of
these questions do not apply to me

Community Care Services
Program (CCSP)

Residential

Residential Supports/alternative living
services

| have a private room & bath
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Waiver/Program Name:

Site Type:

Service Type:

Please enter comments below.

Community Care Services
Program (CCSP)

Residential

Residential Supports/alternative living
services

| have a private room so the roommate
questions did not relate to me specifically

Community Care Services
Program (CCSP)

Residential

Residential Supports/alternative living
services

| have concerns with the hygenic care of
the patient. | am dissatisified with the
apparent cleansing practices. We have
noticed scarring and dirt build up on the
scalp and skin which is an indication of
lack of complete cleansing of the patient.
The patient's skin is also continuously dry
which too indicates the lack of cleansing
rituals.

Community Care Services
Program (CCSP)

Residential

Residential Supports/alternative living
services

| know the facility is doing the best it can
without a full time manager but | do hope
they get someone in there on a full time
basis that will love the residents and do
amazing things.

Community Care Services
Program (CCSP)

Residential

Residential Supports/alternative living
services

| live with my daughter and a lot of these
questions do not pertain to our living
arrangement

Community Care Services
Program (CCSP)

Non-residential

Day Services (e.g. community access
group/adult day health)

| live with my mom and she takes care of
me | visit my center four days a week and
| love going there

Community Care Services

Residential Supports/alternative living

Residential | LOVE THIS PLACE
Program (CCSP) services
C ity C Servi Residential S ts/alt tive livi
ommunity Care Services Residential esidential Suppor .s/a ernative living | LOVE THIS PLACE VERY MUCH.
Program (CCSP) services
C ity C i Resi tial ts/alt tive livi
ommunity Care Services Residential esidential Suppor .s/a ernative living | LOVE THIS PLACE.
Program (CCSP) services
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Waiver/Program Name:

Site Type:

Service Type:

Please enter comments below.

Community Care Services
Program (CCSP)

Non-residential

Day Services (e.g. community access
group/adult day health)

| purposely left the last 5 or 6 questions
blank because they refer to staff,this is
her home that she has lived in since 1969
with family, so the questions | feel do not
pertain.

Community Care Services

Residential Supports/alternative living

| really like my house and my bedroom.
My staff is nice and we have fun. My

Residential
Program (CCSP) services provider is my friend she comes to visit.
We go on outings.
| think that the facility does everything in
their power to make the residents
Community Care Services Residential Residential Supports/alternative living  [comfortable and make the facility feel like

Program (CCSP)

services

home for them. All concerns in the past
have been promptly attended to and
rectified.

Community Care Services
Program (CCSP)

Non-residential

Day Services (e.g. community access
group/adult day health)

| was not sure about filling this out cause
my son does not live in a group home or
any type of setting he is in the home with
me. He do go to a disability program daily,
and after that he has community access
for 5 hours. they pick him up from the
center and then take him out into the
community do things with him, afterward
bring him home and help him with
cleaning of his room, assist with his
bathing, assist with washing of his clothes,
what's required in his ISP is what he is
assisted with.

Community Care Services
Program (CCSP)

Non-residential

Day Services (e.g. community access
group/adult day health)

I would like to live in my own apartment/
group home
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Waiver/Program Name:

Site Type:

Service Type:

Please enter comments below.

Community Care Services
Program (CCSP)

Residential

Residential Supports/alternative living
services

Im in a semi private and they are forcing
me to go to a two person room

Community Care Services
Program (CCSP)

Non-residential

Day Services (e.g. community access
group/adult day health)

It is a day center. | am some what happy
with it. My daughter does not do any kind
of exercise. | wish that they would put
that in their schedule

Community Care Services
Program (CCSP)

Non-residential

Residential Supports/alternative living
services

it seems to me that the White kids
services are more lucrative than the
black.

Community Care Services
Program (CCSP)

Residential

Day Services (e.g. community access
group/adult day health)

It would be nice to finally get on the NOW
Waiver so if we DID need services outside
our current county, | could at least get my
daughter those services! Right now, I'm
stuck and so is she!

Community Care Services
Program (CCSP)

Non-residential

Day Services (e.g. community access
group/adult day health)

The member receives day services only.
He lives in a private residence with me, |
am his Aunt and Care Giver.

Community Care Services
Program (CCSP)

Non-residential

Day Services (e.g. community access
group/adult day health)

The member requires a lot of assistance
with everyday personal grooming, feeding
and toileting some questions to not apply.

Community Care Services
Program (CCSP)

Residential

He is mentally challenged, and cannot sign
legal papers legibly. He lives at home with
his mother.
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Waiver/Program Name:

Site Type:

Service Type:

Please enter comments below.

Community Care Services
Program (CCSP)

Non-residential

Day Services (e.g. community access
group/adult day health)

The member lives at home with his
mother. Due to this some questions on
this survey did not apply to his specific
needs. He goes to the Center where he
works on goals to help him work
independently as well as continue to get
help with educational goals. My
community is limited to jobs that would
help member to feel a part of the work
force and gain a sense of independence.
He loves going to work everyday and
being among his peers. Without Center |
don't know what member would do daily.
I'm so grateful to have a program like this
one for him.

Community Care Services
Program (CCSP)

Non-residential

Day Services (e.g. community access
group/adult day health)

The member lives at home and uses the
day care services provided.

Community Care Services
Program (CCSP)

Non-residential

Day Services (e.g. community access
group/adult day health)

Member lives at home with her parents.

Community Care Services
Program (CCSP)

Residential

Residential Supports/alternative living
services

Member has been in the setting right at
one year. In general she is well supported
and encouraged to speak up with
preferences and concerns. The most
difficulty experienced has been striking a
balance between member's capacity for
independence and agency risk.

Community Care Services
Program (CCSP)

Non-residential

Day Services (e.g. community access
group/adult day health)

Lives with parents and has no fear of
eviction.
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Waiver/Program Name:

Site Type:

Service Type:

Please enter comments below.

Community Care Services

Residential Supports/alternative living

She lives in her own home with her
family. Personal Assistants come in to

Residential ) assist her & keep her involved in
Program (CCSP) services . L
community activities. Survey was not
reflective of her environment
. , . . . The facility is totally handicapped
Community Care Services . . Residential Supports/alternative living ) i . 4 PP
Residential accessible, and it is a pleasant place to

Program (CCSP)

services

live.

Community Care Services
Program (CCSP)

Non-residential

Day Services (e.g. community access
group/adult day health)

Many of this questions does not apply to
Tuong. He is not currently in a group or
residential home. He is only using the day
care/ community center.

Community Care Services
Program (CCSP)

Non-residential

Day Services (e.g. community access
group/adult day health)

most of these questions are non
applicable because this is a day program
and there is no private space or roomates
etc...

Community Care Services
Program (CCSP)

Non-residential

Day Services (e.g. community access
group/adult day health)

Most of this does not relate

Community Care Services
Program (CCSP)

Residential

Residential Supports/alternative living
services

The member is my brother and he has
dementia so some of these questions are
not applicable to him. We speak to the
staff on his behalf and feel free to register
any problems or complaints. They are not
always attended to in a manner that we
would prefer, but, usually a solution is
worked out.

Community Care Services
Program (CCSP)

Residential

Residential Supports/alternative living
services

My brother enjoys living at his PCH,
residents are like family. Employees treat
residents with privacy and respect.
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Waiver/Program Name:

Site Type:

Service Type:

Please enter comments below.

Community Care Services
Program (CCSP)

Non-residential

Day Services (e.g. community access
group/adult day health)

my child only has day care services, but
sometimes the staff may talk rudely to
her, according to her. | think they do as
good a job as possible, because | know it
is difficult, but this is suppose to be a
place of security and serene surroundings
for our children while they are away from
home.

Community Care Services
Program (CCSP)

Residential

Residential Supports/alternative living
services

My daughter loves this Place. The
programs, services, activities, etc. meet
her needs. She loves the food. Also
interaction with church ladies who visit.
She is helped with hygiene and dressing in
a very tactful way. She is not able to work
or go places on her own.

Community Care Services
Program (CCSP)

Non-residential

Day Services (e.g. community access
group/adult day health)

My Father lives in the House with
me.These questions seem to be for
people living in assistance living or nursing
home.
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Waiver/Program Name:

Site Type:

Service Type:

Please enter comments below.

Community Care Services
Program (CCSP)

Residential

Residential Supports/alternative living
services

My sister lives with me and my husband.
She has down syndrome, she has to be
monitor at all time but she can do some
activities by herself, with some assistance.
She can go to the bathroom by herself but
someone has to be there to clean her. She
can also eat by herself but she can not
make her own meals. She also was
diagnose with a bipolar disorder so her
mood can change suddenly. For this
reasons and many more she needs
assistance with her daily living activities.

Community Care Services
Program (CCSP)

Residential

Residential Supports/alternative living
services

my son is completely Disable,needs
assistance in everything he does, dressing
bathing,eating,walking,he wet himself all
the time and can not change his self. has a
mind of a3 or 4 years old

Community Care Services
Program (CCSP)

Non-residential

Day Services (e.g. community access
group/adult day health)

My son, attends Day Program, so some of
these questions do not concern him.
However, | would like the facility to take
my son out in the community at least
once a week, so that he can be more
familiar with the community and train him
on how to behave in different places.
Thank you.

Community Care Services

Residential Supports/alternative living

Residential i N/A
Program (CCSP) services
Community Care Services Residential Residential Support.s/alternative living n/a
Program (CCSP) services
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Waiver/Program Name:

Site Type:

Service Type:

Please enter comments below.

Community Care Services
Program (CCSP)

Non-residential

Day Services (e.g. community access
group/adult day health)

need for respite care

Community Care Services
Program (CCSP)

Non-residential

Day Services (e.g. community access
group/adult day health)

Need more Respite time

Community Care Services
Program (CCSP)

Residential

Residential Supports/alternative living
services

No problems. Very happy.

Community Care Services
Program (CCSP)

Non-residential

Day Services (e.g. community access
group/adult day health)

Non residential

Community Care Services

Residential Supports/alternative living

Not sure which waiver program member
isin. She lives in home with parents who

Residential ) are her guardians. If you have any
Program (CCSP) services . . .
guestions regarding this survey, please
call.
Community Care Services Residential Residential Supports/alternative living  |One client in particular is beginning to get
Program (CCSP) services violent. This concerns me.
She lives at home and shares in the
Community Care Services Residential Day Services (e.g. community access expenses of the home. Her provider

Program (CCSP)

group/adult day health)

comes to the come 4 days a week after
she returns from the center she attends.

Community Care Services
Program (CCSP)

Non-residential

Day Services (e.g. community access
group/adult day health)

Member lives at home with his parents,
so some of these questions do not apply
to him.also some of the questions do not
have a yes or no answer. some would
need a sometimes or not applicable
answer.

Community Care Services
Program (CCSP)

Residential

Residential Supports/alternative living
services

The one answering this survey is the son
of the resident. Member has Alzheimer's
disease and is unable to answer the
survey.

Community Care Services
Program (CCSP)

Non-residential

Day Services (e.g. community access
group/adult day health)

QUESTIONS LEFT BLANK DO NOT APPLY

Page 11 of 67




Waiver/Program Name:

Site Type:

Service Type:

Please enter comments below.

Community Care Services

Residential Supports/alternative living

Provider keeps changing my caregiver -

Program (CCSP) Residential services about time | get used to one it seems they
& send a different one. | don't like that.
Community Care Services Residential Residential Supports/alternative living  |SEIZURE D/O REGARDING LOCKING

Program (CCSP)

services

DOORS

Community Care Services
Program (CCSP)

Non-residential

Employment related services (e.g.
prevocational or supported employment)

She does not live in an institutional
setting.

Community Care Services
Program (CCSP)

Non-residential

Day Services (e.g. community access
group/adult day health)

So much of this doesn't apply to my son
who lives at home. Many of these
qguestions need to be explained. There
isn't really a yes or no answer. This is just
a frustrating survey that isn't addressing
real concerns at all, just what you want
address.

Community Care Services
Program (CCSP)

Non-residential

Day Services (e.g. community access
group/adult day health)

Some of the questions don't apply to our
situation. Member lives at home with
family and only used day services.
However should the need ever arise to
need a group home setting we would
choose this same provider for that
service.

Community Care Services
Program (CCSP)

Residential

Residential Supports/alternative living
services

Some of the staff does not appear to
know how to work with elderly people
and create situations that cause stress
and anxiety for residents.
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Waiver/Program Name:

Site Type:

Service Type:

Please enter comments below.

Community Care Services
Program (CCSP)

Residential

Residential Supports/alternative living
services

Some of these questions need a space to
comment. All | know is my son is
extremely happy where he is and so am
I'! Providers are the best providers this
member has ever had.

Community Care Services
Program (CCSP)

Non-residential

Day Services (e.g. community access
group/adult day health)

staff is not always professional,some
concerns are not always addressed

Community Care Services
Program (CCSP)

Residential

Residential Supports/alternative living
services

Member is severely mentally challenged,
and therefore most of this is not
applicable. But he is very happy in the
home of his caretaker.

Community Care Services
Program (CCSP)

Non-residential

Survey is completely meaningless for my
situation. It refers to staff etc. when |
receive CCSP in my home.

Community Care Services
Program (CCSP)

Non-residential

Day Services (e.g. community access
group/adult day health)

The client lives at home. He is in a day
program so many of the previous
guestions do not apply. There should be a
choice of N/A.

Community Care Services
Program (CCSP)

Non-residential

Day Services (e.g. community access
group/adult day health)

The facility is awesome ! The staff is
professional and caring. My daughter has
been going there for 13 years. | would not
be able to work without their support,
This program is needed in our community.
They have been here for 60 years.

Community Care Services
Program (CCSP)

Non-residential

Day Services (e.g. community access
group/adult day health)

There are NO residential components to
the NOW waiver except respite and this
has not been used so most questions did
not apply.

Community Care Services
Program (CCSP)

Non-residential

Day Services (e.g. community access
group/adult day health)

These questions on this page does not
apply to Daniel.
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Waiver/Program Name:

Site Type:

Service Type:

Please enter comments below.

Community Care Services
Program (CCSP)

Non-residential

Day Services (e.g. community access
group/adult day health)

These questions were not really
appropriate, since member lives in her
own apartment in our home. She has her
own bedroom, bathroom, kitchen and
living room.

Community Care Services
Program (CCSP)

Non-residential

Employment related services (e.g.
prevocational or supported employment)

This is a test of the IP address usage for
survey

Community Care Services
Program (CCSP)

Non-residential

Day Services (e.g. community access
group/adult day health)

THIS IS A TRAINING CENTER WHERE
MEMBER GOES DAILY HE LIVES AT HOME
WITH HIS FAMILY

Community Care Services
Program (CCSP)

Employment related services (e.g.
prevocational or supported employment)

To have public transportation back and
forth to work.

Community Care Services
Program (CCSP)

Non-residential

Employment related services (e.g.
prevocational or supported employment)

To have transportation to work and back.

Community Care Services
Program (CCSP)

Non-residential

Day Services (e.g. community access
group/adult day health)

Member lives at home with mother.

Community Care Services

Residential Supports/alternative living

VERY HAPPY HERE THEY DO EVERYTHING |

Residential

Program (CCSP) services NEED.

Community Care Services Residential Supports/alternative livin
v Residential PP . / & Very Happy with this home

Program (CCSP) services
Community Care Services Residential Residential Supports/alternative living Very pleased with accommodations and

Program (CCSP) services personal care
Community Care Services Residential Supports/alternative livin

FHY Vi Residential I 1l Stpp . / ve fiving Member lives at home.
Program (CCSP) services

Community Care Services
Program (CCSP)

Non-residential

Day Services (e.g. community access
group/adult day health)

We've been very happy with the program!

Community Care Services
Program (CCSP)

Residential

Residential Supports/alternative living
services

Written rental agreement does not apply
to member
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Waiver/Program Name:

Site Type:

Service Type:

Please enter comments below.

Comprehensive Supports
Waiver Program (COMP)

Non-residential

Day Services (e.g. community access
group/adult day health)

A lot of questions did not relate to Marc's
situation. He lives in my home with family
----sister and her husband.

Comprehensive Supports
Waiver Program (COMP)

Residential

Residential Supports/alternative living
services

A lot of these questions are not applicable
as member is almost non-verbal (able to
say about 1 or 2 words at a time)

Comprehensive Supports
Waiver Program (COMP)

Residential

Residential Supports/alternative living
services

Alvin lives in a host home, there are
roommates. | have answered the
questions as best as | can for my brother
Alvin. | am his guardian and attend any
meeting with with host family and
cooridinator

Comprehensive Supports
Waiver Program (COMP)

Residential

Day Services (e.g. community access
group/adult day health)

Answered as best i could to my
understanding.

Comprehensive Supports
Waiver Program (COMP)

Residential

Residential Supports/alternative living
services

Member's parents own the home where
he resides.His daily needs are met with
quality care and supports in his home
environment. Because of the COMP
Waiver we are able to assure that Austin
has the most enriched life possible.

Comprehensive Supports
Waiver Program (COMP)

Residential

Day Services (e.g. community access
group/adult day health)

Available information on care givers who
may be called upon in emergencies for
short term care.
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Waiver/Program Name:

Comprehensive Supports
Waiver Program (COMP)

Site Type:

Residential

Service Type:

Residential Supports/alternative living
services

Please enter comments below.

Because member lives in her own
apartment with a family providing
support, many of these questions were
not relevant. There should have been an
NA option. We left these blank. Also, she
is working, so the question on whether
she wants to work and wants someone to
help her isn't relevent.

Comprehensive Supports
Waiver Program (COMP)

Non-residential

Day Services (e.g. community access
group/adult day health)

BS

Comprehensive Supports
Waiver Program (COMP)

Residential

Residential Supports/alternative living
services

MEMBER HAS A FEEDIND TUBE SO THE
CHOICES FOR HIS FOOD IS LIMITED

Comprehensive Supports
Waiver Program (COMP)

Residential

Residential Supports/alternative living
services

Member lives at home with her parents,
and needs someone to help if needed 24
hrs. a day. Her parents and Caregiver
provide transportation since she cannot
really use marta. She also receives Day
Services as this survey reflects the in-
home care she receives as well.

Comprehensive Supports
Waiver Program (COMP)

Residential

Residential Supports/alternative living
services

Client is autistic and nonverbal, therefore
many questions do not apply or | was not
able to answer them for him.

Comprehensive Supports
Waiver Program (COMP)

Residential

Residential Supports/alternative living
services

Member is non-verbal, and not capable of
being employed. He needs assistance
with daily living - bathing, meal prep,
hygiene, etc. and is adequately supported
in his residence.
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Waiver/Program Name:

Site Type:

Service Type:

Please enter comments below.

Comprehensive Supports
Waiver Program (COMP)

Residential

Residential Supports/alternative living
services

Service Providers provides an excellent
service and Rodney seems to be pleased
with it.

Comprehensive Supports
Waiver Program (COMP)

Non-residential

Day Services (e.g. community access
group/adult day health)

Member is non-verbal so many questions
are not applicable. She lives at home.

Comprehensive Supports
Waiver Program (COMP)

Residential

Residential Supports/alternative living
services

Member's Inabilities requires him to need
assistance to do the ADL. Mom and Dad
support him in making choices . He
continues living at home with family.
Staff coming daily to provide services and
support for him in the house, and in the
community.

Comprehensive Supports
Waiver Program (COMP)

Residential

Residential Supports/alternative living
services

Evan and roommates rent a house in
Tucker and staffing is provided through
participant direct.

Comprehensive Supports
Waiver Program (COMP)

Residential

Residential Supports/alternative living
services

Failure to notify parent when ISP was
scheduled. Failure to notify parent of
medical issues, and discussions of
different options on important medical
decisions.

Comprehensive Supports
Waiver Program (COMP)

Residential

Residential Supports/alternative living
services

fantastic place

Comprehensive Supports
Waiver Program (COMP)

Residential

Day Services (e.g. community access
group/adult day health)

Member lives with his parents and is non-
verbal and communicates with his
Augmentative Device. Some of the
guestions | did not answer because it does
not pertain to him. Feel free to contact
me if you have any questions, |do Self
Direction for his services and use
Continuum as | have stated as his
Provider.
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Waiver/Program Name:

Site Type:

Service Type:

Please enter comments below.

Comprehensive Supports
Waiver Program (COMP)

Out-of-Home Respite Services

Provider has not provided respite services
for my child in two years and | haven't
received a phone from the director to
discuss other options available for my
son.

Comprehensive Supports
Waiver Program (COMP)

Residential

Residential Supports/alternative living
services

Great and happy living care situation with
VERY caring providers. Truly a model for
service providers. Not all questions
appropriate here, a N/A option would
have been helpful and selected.

Comprehensive Supports
Waiver Program (COMP)

Residential

Residential Supports/alternative living
services

Member would like to work or volunteer
but the waiver won't allow for 2 providers
since he requires skilled nursing care.
Member lives in his home of the 31 years
of his life and loves living in his home with
his family

Comprehensive Supports
Waiver Program (COMP)

Residential

Residential Supports/alternative living
services

Grooming is not good. His nails are
always very long, and most of the time he
is unshaven and looks like he hasn't
bathed properly.

Comprehensive Supports
Waiver Program (COMP)

Residential

Residential Supports/alternative living
services

Have asked about self direct service
because some of my friends are doing this
and | would like to try it. | asked my
support coordinator, but was not
explained why | could not do self direct. |
want to be more independent and learn
how to manage my self . Please send me
information

Comprehensive Supports
Waiver Program (COMP)

Residential

Residential Supports/alternative living
services

He receives CLS, Respite and SMS in his
own home
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Waiver/Program Name:

Site Type:

Service Type:

Please enter comments below.

Comprehensive Supports
Waiver Program (COMP)

Non-residential

Day Services (e.g. community access
group/adult day health)

Member lives with his parents/guardians.
Member's father handles his financial
affairs and Member receives a daily
allowance. Whatever clothing,
entertainment, social expenses Member
requests are require are provided w/o
hesitation.

Comprehensive Supports
Waiver Program (COMP)

Residential

Residential Supports/alternative living
services

I am happy where | live. | would like to get
a job one day

Comprehensive Supports
Waiver Program (COMP)

Non-residential

Residential Supports/alternative living
services

| am a member's mother. | am
completing this survey for him. He
receives SMS, CLS, CAl services through
Loving care. He is at home at the present
time with myself and his step-father. We
are currently looking for residential
placement in a group home setting.

Comprehensive Supports
Waiver Program (COMP)

Non-residential

Day Services (e.g. community access
group/adult day health)

| am not happy with my CLS Services, the
provider can't find staff to work my hours.
| have tried to get a new provider either
no one calls me back or I am told they
have no one available in my area.

Comprehensive Supports
Waiver Program (COMP)

Non-residential

Day Services (e.g. community access
group/adult day health)

| am very independent and live by myself
in an apartment. | do not have any
roommates so some of these questions
do not apply to me. If | need anything, all |
have to do is ask.
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Waiver/Program Name:

Site Type:

Service Type:

Please enter comments below.

Comprehensive Supports

Residential Supports/alternative living

| can spend my money when | go to
WalMart. | have a bank debit card. My
provider bought me a T.V. and a Xbox and

Residential
Waiver Program (COMP) services clothes. She is good to me and | like to
hug her. | always say Thank you. She
makes me laugh and happy.
| have a admission agreement, day to da
Comprehensive Supports . . Residential Supports/alternative living . g_ v v
Residential living agreement and informed consent

Waiver Program (COMP)

services

forms in place

Comprehensive Supports
Waiver Program (COMP)

Non-residential

Day Services (e.g. community access
group/adult day health)

| have my own room at home. with access
to house liberally. I can lock my door and
bathroom any time.

Comprehensive Supports

Residential Supports/alternative living

| like living in my facility and being around

Residential
Waiver Program (COMP) services my friends.
Comprehensive Supports Residential Supports/alternative livin
. P Ve Supp Residential I 13l >upp , / veliving | like living in my apartment.
Waiver Program (COMP) services
Comprehensive Supports Residential Supports/alternative livin
. P PP Residential PP . / & I like living in my own Apartment.
Waiver Program (COMP) services
Comprehensive Supports Residential Supports/alternative livin
. P Ve Supp Residential I 1al>upk , / veliving | like living in my own apartment.
Waiver Program (COMP) services
| like my home and roommates, we are
Comprehensive Supports Residential Residential Supports/alternative living like family, | don't like taking the bus, my
Waiver Program (COMP) services step-mom/provider and staffs take me
where | want to go.
Comprehensive Supports Residential Supports/alternative livin
P PP Residential pports/ 8 | like where | live

Waiver Program (COMP)

services

Comprehensive Supports
Waiver Program (COMP)

Non-residential

Day Services (e.g. community access
group/adult day health)

| live at home with my elderly mother. My
setting is family oriented. | receive in
home personal support. | require total
care.

Comprehensive Supports
Waiver Program (COMP)

Residential

Day Services (e.g. community access
group/adult day health)

| live at home with my family.
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Waiver/Program Name:

Site Type:

Service Type:

Please enter comments below.

Comprehensive Supports
Waiver Program (COMP)

Residential

Out-of-Home Respite Services

| live at home with my parents, | am well
cared for.

Comprehensive Supports
Waiver Program (COMP)

Non-residential

Residential Supports/alternative living
services

| live at home.

Comprehensive Supports

Residential Supports/alternative living

| live in a home that my family purchased.
| have 24/7 support from GA Options. |

Residential
Waiver Program (COMP) services need my family, friends or staff to share
my complaints/concerns.
Comprehensive Supports Day Services (e.g. community access
P PP Residential 4 (e i | live with my mom at home.

Waiver Program (COMP)

group/adult day health)

Comprehensive Supports
Waiver Program (COMP)

Non-residential

| lived with my sister and | am very happy
about the service. | do not want to go
anywhere else. | am happy with all
services

Comprehensive Supports

Residential Supports/alternative living

| will like to move to rome to be closer to

Residential
Waiver Program (COMP) services my brother.
I would like my care taker application
Comprehensive Supports Residential Residential Supports/alternative living process to be expedited so | can have a

Waiver Program (COMP)

services

Provider and not lose any of my
Medicare/Medicaid Wavier services

Comprehensive Supports
Waiver Program (COMP)

Non-residential

Day Services (e.g. community access
group/adult day health)

incompetent services coordinator

Comprehensive Supports
Waiver Program (COMP)

Non-residential

Residential Supports/alternative living
services

Indiv lives alone in her own apartment,
we provide community support services
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Waiver/Program Name:

Site Type:

Service Type:

Please enter comments below.

Comprehensive Supports
Waiver Program (COMP)

Residential

Residential Supports/alternative living
services

Individual is non-verbal but was able to
respond to each question by nodding her
head north/south for yes and east/west
for no. Resident currently does not have
roommates but smiles when asked if she
would like to have roommates.

Comprehensive Supports
Waiver Program (COMP)

Residential

Residential Supports/alternative living
services

Member is VERY limited in verbal
skills,has no concept of money
values,lives at home,no roommate, no
work, no skills to handle money except in
limited amts. He has always lived at
home. He is well taken care of,
emotionally, medically, socially.

Comprehensive Supports
Waiver Program (COMP)

Residential

Day Services (e.g. community access
group/adult day health)

Member lives at home with both her
parents and receives self directed services
for help with her personal needs and
community outings.

Comprehensive Supports
Waiver Program (COMP)

Residential

Out-of-Home Respite Services

Member is currently residing in a respite
home that he is happy in, however, we
are having difficulty finding him a quality
group home that meets his needs in North
GA area. We are very unhappy about this.

Comprehensive Supports
Waiver Program (COMP)

Non-residential

Day Services (e.g. community access
group/adult day health)

Member lives at home with his parents
most of these questions about residence
are N/A to him

Comprehensive Supports
Waiver Program (COMP)

Non-residential

Day Services (e.g. community access
group/adult day health)

Member is profound mentally challenged
I am her guardian and make all decisions
for her care.
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Waiver/Program Name:

Site Type:

Service Type:

Please enter comments below.

Comprehensive Supports
Waiver Program (COMP)

Non-residential

Day Services (e.g. community access
group/adult day health)

Member lives with both biological
parents. She is nonverbal and unable to
make difficult choices and has
swallowing/feeding problems. We are her
legal guardians. Many of the questions on
this survey are not applicable to our
daughter's situation.

Comprehensive Supports
Waiver Program (COMP)

Residential

Residential Supports/alternative living
services

Member is non verbal and can't walk, she
is a wheelchair. Member is able to let you
know with gestures when she does not
like something.

Comprehensive Supports
Waiver Program (COMP)

Residential

Residential Supports/alternative living
services

Lady has taken on more than what she
can handle when other people began to
live in the house. She is an older woman
and cannot comply with his needs.

Comprehensive Supports
Waiver Program (COMP)

Residential

Residential Supports/alternative living
services

The provider is the very best truly have
individuals in their heart and allow them
to live a very meaningful and as
independent life as possible with
awesome supports!

Comprehensive Supports
Waiver Program (COMP)

Non-residential

Day Services (e.g. community access
group/adult day health)

Live at home with parents so this was
difficult to answer in some areas.
Member is completely dependent for all
of daily activities.

Comprehensive Supports
Waiver Program (COMP)

Residential

Day Services (e.g. community access
group/adult day health)

Lives at home with mom.

Comprehensive Supports
Waiver Program (COMP)

Non-residential

Day Services (e.g. community access
group/adult day health)

Many of these questions do not not apply

Comprehensive Supports
Waiver Program (COMP)

Residential

Residential Supports/alternative living
services

Many questions are inappropriate for
mentally incompetent, no option not to
respond.

Page 23 of 67




Waiver/Program Name:

Site Type:

Service Type:

Please enter comments below.

Comprehensive Supports
Waiver Program (COMP)

Non-residential

Day Services (e.g. community access
group/adult day health)

Member is in a day program so many
guestions are not really appropriate for
the setting.

Comprehensive Supports
Waiver Program (COMP)

Non-residential

Day Services (e.g. community access
group/adult day health)

Member is non-verbal, | have tried to
answer the questions to the best of my
ability. His privacy and choices are
respected in as much as they can be met. |
answered no, for instance, about public
transportation because he cannot access
it without assistance. | hope this is helpful.
We are very satisfied with services. | put
that he would be interested in work,
because | believe in pursuing his options
for possibilities of work in the future. |
hope he can reach his highest potential
for a good life.

Comprehensive Supports
Waiver Program (COMP)

Residential

Residential Supports/alternative living
services

Member is Autistic she does not have an
understanding of what's going on day to
day.Their are no roommates,and She does
not know how to use devises.

Comprehensive Supports
Waiver Program (COMP)

Residential

Residential Supports/alternative living
services

Member has a guardian and her guardian
and controls her finances.

Comprehensive Supports
Waiver Program (COMP)

Non-residential

Day Services (e.g. community access
group/adult day health)

Most of these questions are not relevant
to my loved one's/special needs
individual's circumstances and setting,
which makes the responses skewed.
There really should be an "N/A" option for
responding to this survey
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Waiver/Program Name:

Site Type:

Service Type:

Please enter comments below.

Comprehensive Supports
Waiver Program (COMP)

Residential

My adult child lives at home and receives
CLS services in our home with staff
provided by All Care in 2016 we are in the
process of doing the self directed
program.

Comprehensive Supports
Waiver Program (COMP)

Residential

Residential Supports/alternative living
services

My brother really likes the owner of the
facility and we are very pleased with the
services. My brother lives in a nice
subdivision and the house is very nice.
My brothers health has improved since
being with them

Comprehensive Supports
Waiver Program (COMP)

Non-residential

Day Services (e.g. community access
group/adult day health)

My child is not verbal enough to make her
preferences & desires known as to her
current program, so it is very difficult for
me to attempt to answer these questions.
For this reason, your goal of person-
centered planning for her services is not
really feasible, so we as parents, along
with day support staff, are required to do
our best to formulate an ISP that will
provide our child with the most
meaningful day program experience
possible.

Comprehensive Supports
Waiver Program (COMP)

Day Services (e.g. community access
group/adult day health)

My services are great and there is nothing
| would like to change.

Comprehensive Supports
Waiver Program (COMP)

Residential

Residential Supports/alternative living
services

My sister is and family members are
extremely satisfied with our residential
services.
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Waiver/Program Name:

Site Type:

Service Type:

Please enter comments below.

Comprehensive Supports
Waiver Program (COMP)

Residential

Residential Supports/alternative living
services

My sister was intimidated by the owner's
daughter because she did not want to
drive her to the day center my sister has
chosen. Once we made it clear that my
sister wanted to stay at her day center of
choice, they stopped taking her to her
activities and church. They also stopped
responding to my texts when | tried to
coordinate picking up my sister for
activities. Twice they gave me a 30 days
notice to pick my sister up to intimidate
me. Her care coordinator said they could
not make my sister leave because she had
done nothing wrong. When there was a
temporary problem with my sister's
waiver, they gave us less then 24 hours
notice to pick my sister up. We have
moved my sister back home and we are
waiting for her new host home to open
up. | would be happy to talk to someone
in person about our negative experience.

Comprehensive Supports
Waiver Program (COMP)

Residential

Residential Supports/alternative living
services

My sister, assists in my well-being and she
is familiar with where to go and who to
see re my health and well-being. She also
has my P.O.A.

Comprehensive Supports
Waiver Program (COMP)

Residential

Residential Supports/alternative living
services

My sister, assists in my well-being and she
is familiar with where to go and who to
see re my health and ell-being. She also is
my P.O.A.
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Waiver/Program Name:

Site Type:

Service Type:

Please enter comments below.

Comprehensive Supports
Waiver Program (COMP)

Residential

Residential Supports/alternative living
services

My son is totally disabled and many of
these questions do not apply to him.
Unsure how to answer. He lives at home
with both parents.

Comprehensive Supports
Waiver Program (COMP)

Residential

Residential Supports/alternative living
services

My son lives at home in a rural county.
There are no providers in our county. He
makes all his own choices as to how to
plan his day.He goes out into the
community everyday. He talks to me, and
his support coordinator about goals. He
participates in every meeting concerning
him. He participates fully in his ISP, and
asks for new goals or eliminate prior
goals. It is very, very important to me that
he be as independent as possible, and
realize that he makes choices, REAL
choices, about how to live his life.

Thank you for asking about my son.

Comprehensive Supports
Waiver Program (COMP)

Residential

Residential Supports/alternative living
services

N/A

Comprehensive Supports
Waiver Program (COMP)

Residential

Needs a provider that can sign to her or
use her Ipad/book as she is deaf and
needs assistance

Comprehensive Supports
Waiver Program (COMP)

Residential

Residential Supports/alternative living
services

No restriction on family members (if
approved) to work (and get paid for) more
than 40 hours per week. Family will care
for me better than anyone.

Comprehensive Supports
Waiver Program (COMP)

Non-residential

Day Services (e.g. community access
group/adult day health)

not in a residential setting . . . .live at
home with family
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Waiver/Program Name:

Site Type:

Service Type:

Please enter comments below.

Comprehensive Supports
Waiver Program (COMP)

Residential

Residential Supports/alternative living
services

Not sure if the new group home setting
lease in member's name and not sure if
the agreement protects against eviction
and allows appeals.

Comprehensive Supports
Waiver Program (COMP)

Non-residential

Day Services (e.g. community access
group/adult day health)

NOTE: Member lives with his mother and
father. The above questions are not
applicable.

Comprehensive Supports
Waiver Program (COMP)

Non-residential

Day Services (e.g. community access
group/adult day health)

Member does not hear or talk some of
the question are a no to him was not sure
how to answer some of the question not
enough resources for the family members
not enough respite care for the family
members who take care of them

Comprehensive Supports
Waiver Program (COMP)

Non-residential

Day Services (e.g. community access
group/adult day health)

Member lives with his dad in the home in
his own bedroom. Since he is nonverbal
and cannot read or write, | manage his
money.

Comprehensive Supports

Residential Supports/alternative living

Public transport questions not applicable -

. Residential .
Waiver Program (COMP) services | cannot manage them
Public transportation is not provided in
Comprehensive Supports . . Residential Supports/alternative living P P .
Residential our area, but the agency provides

Waiver Program (COMP)

services

transportation to all events.

Comprehensive Supports
Waiver Program (COMP)

Non-residential

Out-of-Home Respite Services

Questions are not reflected for a Provider
to complete for skilled nursing services to
individuals in the community setting. This
was not listed as a service option as well.

Comprehensive Supports
Waiver Program (COMP)

Non-residential

Day Services (e.g. community access
group/adult day health)

Questions are too broad and general.
Need some "do not apply" answers
available. A comment section after each
question is needed.
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Waiver/Program Name:

Site Type:

Service Type:

Please enter comments below.

Comprehensive Supports
Waiver Program (COMP)

Non-residential

Day Services (e.g. community access
group/adult day health)

Questions not answered do not pertain to
day services received.

Comprehensive Supports
Waiver Program (COMP)

Non-residential

Day Services (e.g. community access
group/adult day health)

Questions not answered does apply to my
situation.

Comprehensive Supports

Residential Supports/alternative living

Questions unanswered because they are
inappropriate for this individual who is

Waiver Program (COMP) Residential services nonverbal, IQ below 15. He could not
understand any of the questions.
Comprehenswe Supports Residential Day Services (e.g. community access Member lives at home with his father.
Waiver Program (COMP) group/adult day health)
Comprehenswe Supports Residential Residential Support.s/alternatlve living received survey via fax on 1/13/15
Waiver Program (COMP) services
Comprehensive Supports Residential Residential Support.s/alternative living satified
Waiver Program (COMP) services
Several of these questions should have
Comprehensive Supports Day Services (e.g. community access sometimes or N/A as an answer choice to
Waiver Program (COMP) group/adult day health) fit my specific situation more
appropriately.
Member is unable to care for her needs
an is our daughter. We are parents and
legal gaurdians. the survey dose not
Comprehensive Supports Residential address Sharon's situation and we do not
Waiver Program (COMP) wish to give misleading to your survey.
Thank you for your efforts on behalf of
those in need of assistance.MJP
12/31/2015
. . . L Some answers are left blank because they
Comprehensive Supports . . Residential Supports/alternative living
Residential do not apply to my daughter and are

Waiver Program (COMP)

services

handled by me or her caregiver.
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Waiver/Program Name:

Site Type:

Service Type:

Please enter comments below.

Comprehensive Supports
Waiver Program (COMP)

Non-residential

Day Services (e.g. community access
group/adult day health)

Some of the answers | have given may
seem contradictory but member lives at
home, we have private transportation and
he has no worries abou security or
eviction. One serive, if made available
would mean a great deal to we elderly
parents trying to keep our children home
is respite care. | received it years ago and
Charlie looked forward to the different
associations on that weekend.

Comprehensive Supports
Waiver Program (COMP)

Non-residential

Day Services (e.g. community access
group/adult day health)

some of these questions do not apply to
my situation

Comprehensive Supports
Waiver Program (COMP)

Non-residential

Day Services (e.g. community access
group/adult day health)

some of these questions do not apply.
Henry would not be safe by himself on
public transportation. He does not live in
a residential setting. Maybe you should
separate those questions

Comprehensive Supports

Residential Supports/alternative living

. Residential . Some omitted question were n/a.
Waiver Program (COMP) services
some questions were not applicable or
Comprehensive Supports Residential Residential Supports/alternative living  |yes or no answers were the only choice

Waiver Program (COMP)

services

when sometimes was the more
appropriate answer
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Waiver/Program Name:

Site Type:

Service Type:

Please enter comments below.

Comprehensive Supports
Waiver Program (COMP)

Residential

Residential Supports/alternative living
services

Member is non-verbal and incompetent,
but is able to express his want, needs and
desires; he is well able to express himself
and is adamant about his wants, he will
literally have staffs write down what he
want and remind them to ensure delivery.
Member’s Legal Guardian is very involved
in his service plan, and in attendance at all
his ISP meeting. Member has an unsteady
gait and has no desire to take public
transportation, despite there is training in
place, when he want to go somewhere,
he signs drive. LG is well aware of the
Person Centered Plan Developmental
Process, and is very vocal and exceeding
happy with services provided.

Comprehensive Supports
Waiver Program (COMP)

Residential

Residential Supports/alternative living
services

Still lives with mother

Comprehensive Supports
Waiver Program (COMP)

Residential

Day Services (e.g. community access
group/adult day health)

Thank u for help me with everything i
needs

Comprehensive Supports
Waiver Program (COMP)

Residential

Day Services (e.g. community access
group/adult day health)

THANK YOU.

Comprehensive Supports
Waiver Program (COMP)

Residential

Residential Supports/alternative living
services

The Day to Day Living Arrangement is
considered the rental agreement for the
Individual

Comprehensive Supports
Waiver Program (COMP)

Residential

Residential Supports/alternative living
services

The Day to Day Living Expense is the form
of rental agreement.
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Waiver/Program Name:

Site Type:

Service Type:

Please enter comments below.

Comprehensive Supports
Waiver Program (COMP)

Residential

Residential Supports/alternative living
services

The provider does not adequately staff
the case which causes a lot of problems
for the family. Currently, 3 nights per
week and 2 days per week are not staffed.
Also, when nurses call off or need a day
off, there are no backup nurses to fill
those shifts. Being in a large metropolitan
area like Atlanta, it is hard to understand
that the provider is having difficulty
finding qualified nurses to staff all the
shifts completely and consistently.

Comprehensive Supports
Waiver Program (COMP)

Non-residential

Employment related services (e.g.
prevocational or supported employment)

the question not answered do not apply .

Comprehensive Supports
Waiver Program (COMP)

Residential

Residential Supports/alternative living
services

There is a Day to Day Living Arrangement
that is signed and acts as the rental
agreement.

Comprehensive Supports
Waiver Program (COMP)

Residential

Residential Supports/alternative living
services

There is no public transportation in my
area. We have requested several times
that this issue be addressed and it has
not. | have to provide my own
transportation and have been fighting to
get TET added to the budget to help with
costs.
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Waiver/Program Name:

Site Type:

Service Type:

Please enter comments below.

Comprehensive Supports
Waiver Program (COMP)

Residential

Residential Supports/alternative living
services

These questions should be more open
ended. There are times my son would like
to go out into the community, but due to
limitations of resources, is unable. But
overall, his house does a good job. But
when you have one van and several
individuals being served, it becomes
impossible for everyone to be able to do
what 'they" want on any given day. It's a
constant give and take.

Comprehensive Supports
Waiver Program (COMP)

Non-residential

Day Services (e.g. community access
group/adult day health)

This adult lives at home with parents.

Comprehensive Supports

Residential Supports/alternative living

This host home setting has worked well

Residential for me; | like living with my caregiver's
Waiver Program (COMP) services . < v e
family.
Comprehensive Supports Residential Supports/alternative livin
. P PP Residential PP ) / 8 This is a CLS setting
Waiver Program (COMP) services
Comprehensive Supports Residential Residential Supports/alternative living  [This is a COMP waiver, self-directed.

Waiver Program (COMP)

services

Individual lives in home with parents.

Comprehensive Supports
Waiver Program (COMP)

Non-residential

Day Services (e.g. community access
group/adult day health)

This survey was a bit difficult to fill out
since member is severely/profoundly
involved and can make very few choices
for himself. He needs 24 hour supervision
and we are receiving help in the home as
well as services for Jack in the community
setting and respite.

Comprehensive Supports
Waiver Program (COMP)

Residential

Residential Supports/alternative living
services

Member is very satisfied with his host
home environment, Susan is caring, kind,
and supportive.
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Waiver/Program Name:

Site Type:

Service Type:

Please enter comments below.

Comprehensive Supports

Residential Supports/alternative living

Transportation is not provide for the
public in the area where | lived, but my

Residential
Waiver Program (COMP) services provider provides all my transportation
needs
transportation is provided by the home
Comprehensive Supports . . Residential Supports/alternative living ‘p . . y .
. Residential . provider and transportation is provided by
Waiver Program (COMP) services
the day programs.
Member is very happy at PCH. He has
Comprehensive Supports Residential Residential Supports/alternative living become much more independent. He

Waiver Program (COMP)

services

enjoys coming home for visits, but he
always ready to go back home .
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Waiver/Program Name:

Comprehensive Supports
Waiver Program (COMP)

Site Type:

Residential

Service Type:

Residential Supports/alternative living
services

Please enter comments below.

fraud and the state of GA ignored it.
Provider has violated our son's and
family's rights to access of
communications using a telephone
speech modification service to phone our
son. His mother, who has CP, was denied
access to talk to her son at his group
home by a staff member and Manager.
Provider has committed fraud by trying
to charge our son's Medicaid services out
of pocket instead of using his Medicaid
insurance card that Provider has had in
their possession. Provider failed to get
the Exceptional Rate for our son even
though it was requested in person at an
addendum meeting on January 20, 2015.
They said they would get data for the
Exceptional Rate promised to pursue it
and never followed through. Provider did
not use a Behavior Support Plan used and
written by Dr. even though it was
available from the last ISP meeting.
Provider allowed our son to be placed in a
Most Restrictive Environment and not in a
Least Restrictive Environment by setting

him up to go to jail for ellopement twice.
Tho ctate nf GA did nat have adoaiiato

Comprehensive Supports
Waiver Program (COMP)

Non-residential

Day Services (e.g. community access
group/adult day health)

Unanswered questions are not applicable.
Michele would not have understood most
of these questions

Comprehensive Supports
Waiver Program (COMP)

Residential

Residential Supports/alternative living
services

Under what grounds can a provider say an
individual cannot return to their home
without a 30 day notice?
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Waiver/Program Name:

Comprehensive Supports
Waiver Program (COMP)

Site Type:

Residential

Service Type:
Residential Supports/alternative living
services

Please enter comments below.

Very happy living at in my home.

Comprehensive Supports
Waiver Program (COMP)

Residential

Residential Supports/alternative living
services

Very happy with our host home provider.
She is primarily nonverbal and has
significant support needs, therefore some
of the things you asked she can't do, for
example close the door. The host home
provider is a LPN who not only meets her
physical needs, but also listens to her
nonverbal cues and sounds.

Comprehensive Supports
Waiver Program (COMP)

Non-residential

Day Services (e.g. community access
group/adult day health)

we are very pleased with services at cross
plains. was not sure how to answer some
guestions as Jason lives with me, his
mom.

Comprehensive Supports
Waiver Program (COMP)

Non-residential

Day Services (e.g. community access
group/adult day health)

We love New Directions but it is 30-45
minutes away. It took 3 years to find it!
We need more services in my county. We
also desperately need a group home.
There is nothing in the area and member's
need level versus participant driven funds
and staff availability is not cutting it!

Page 36 of 67




Waiver/Program Name:

Site Type:

Service Type:

Please enter comments below.

Comprehensive Supports
Waiver Program (COMP)

Residential

Residential Supports/alternative living
services

We were very unhappy with my services.
They made things very stressful for us and
seemed to think they were DFACS. As
soon as we changed agencies to another
city we were very happy. This should not
be happening for families under stress.
Perhaps the state should investigate this
agency and their unethical practices.

Independent Care Waive
Program (ICWP)

Residential

Residential Supports/alternative living
services

Member is unable to do anything by
himself. He has his own bedroom and
lives in our private home. We,his
parents,take care of him with the help
when available of CNAs provided by the
Independent waiver program.

Independent Care Waive
Program (ICWP)

Non-residential

Day Services (e.g. community access
group/adult day health)

For (CLS) those in leadership positions,
although very nice, need to communicate
schedules with staff and family member
of one receiving CLS.

Independent Care Waive
Program (ICWP)

Residential

Residential Supports/alternative living
services

I AM NOT HAPPY WITH 2 STAFF MEMBERS
AND AM NOT ALLOWED TO CHANGE
THEM.

Independent Care Waive
Program (ICWP)

Non-residential

Day Services (e.g. community access
group/adult day health)

| DO NOT LIVE IN A GROUP HOME. | LIVE
WITH FAMILY

Independent Care Waive

Residential Supports/alternative living

Residential . | live at home with my mother
Program (ICWP) services
| live with my mother and father in their
Independent Care Waive Residential Day Services (e.g. community access home and they, along with ICWP support,

Program (ICWP)

group/adult day health)

provide for my personal care on a 24/7
basis.
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Waiver/Program Name:

Site Type:

Service Type:

Please enter comments below.

Independent Care Waive
Program (ICWP)

Residential

Residential Supports/alternative living
services

| live with my mother and her friend and
they are the ones that take car of me all
the time because | am not able to take
care of myself. | go to the Center every
Wednesday.

Independent Care Waive
Program (ICWP)

Non-residential

Day Services (e.g. community access
group/adult day health)

| live with my parents in the home.

Independent Care Waive
Program (ICWP)

Non-residential

Day Services (e.g. community access
group/adult day health)

| still live at home with my parents and
attend a day service center so some of
these questions are not relevant to my
situation

Independent Care Waive
Program (ICWP)

Residential

Residential Supports/alternative living
services

| think surveys like this should be done
before things are put into place. Just
recently been notified that
caregivers/aides are being forced to work
only 40 hours a week or company has to
pay overtime. This causes major issues
with a person in my situation when there
are a shortage of good aides and | have
one who is willing to work regardless but
can't. Now we are left in limbo for a
company to find two aides when the
second one is usually never like the first.
Really in a bad situation right now as is a
lot of people but we were never
consulted until the law/rules changed.
Why couldn't they be paid overtime
through the waivers since a second nurse
is having to be paid ---don't quite
understand. But thanks for including us in
this survey.
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Waiver/Program Name: Site Type: Service Type: Please enter comments below.
Independent Care Waive Residential Supports/alternative livin
: Residential = . / E live in house with family
Program (ICWP) services
Live with parents at this time. What will |
do when they no longer able to care for
Independent Care Waive . . Residential Supports/alternative living . . 4 &
Residential ) me in their home. They are 61 and 64
Program (ICWP) services o .
years old. No siblings. Pre planning for
future.
Independent Care Waive Residential Supports/alternative livin
P Residential S & Member loves living at the House.

Program (ICWP)

services
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Waiver/Program Name:

Site Type:

Service Type:

Independent Care Waive
Program (ICWP)

Residential

Residential Supports/alternative living
services

guestions. Many of them don't pertain to
me as | live at home with a paid support
worker and my mother and father. | have
a brain injury and need to rely on my
mother and caregiver to make many
decisions for me as one of my problems is
poor judgement. | really think that there
needs to be a different kind of survey for
those on ICWP who have a brain injury.
For example, | learned to take the bus
many years ago, but it ended up not being
safe for me to take the bus, so | now have
a car provided for me. So, even if
someone learns to take the bus, it might
not keep them safe. Just an example!
Someone needs to be with me whenever |
go anywhere or it is not safe. Those are
not questions you asked. | have had ICWP
caregivers in the past who were not able
to keep me safe because they let me
leave the home as they were not paying
attention and | got into trouble. | was
beaten and raped!! That is not the case
now as | live with my mother and a
responsible caregiver. My mother would
be happy to answer any questions and to

hﬁlh AV/all| \Alifh mlaaVald-} rnmnrnhnnci\la

Independent Care Waive

Day Services (e.g. community access

Non-residential N/A
Program (ICWP) group/adult day health) /
Independent Care Waive Residential Residential Support's/alternative living N/A
Program (ICWP) services
Independent Care Waive Residential Residential Support.s/alternative living None
Program (ICWP) services
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Waiver/Program Name:

Site Type:

Service Type:

Please enter comments below.

Independent Care Waive
Program (ICWP)

Residential

Residential Supports/alternative living
services

Programs should see to patients getting
updated beds and or equipment to keep
patient comfortable, especially if there's
no chance of patient getting better. There
should also be funds available for fixing
living quarters if funds aren't accessible
through the relatives. (Patient grants)

Independent Care Waive
Program (ICWP)

Residential

Residential Supports/alternative living
services

Really likes the providers and ICWP. No
complaints. Likes the case manager as
well.

Independent Care Waive
Program (ICWP)

Non-residential

Day Services (e.g. community access
group/adult day health)

Member does not have a room mate ,he
lives at home with his mother and
stepfather. He does have his won
bedroom and access to the whole house.
So some of these questions do not apply.
He can not complete this survey on his on
and his communication is very limited.

Independent Care Waive
Program (ICWP)

Non-residential

Day Services (e.g. community access
group/adult day health)

Several responses were left blank because
they seemed to be for residential and |
am non-residential. | really enjoy side by
side.

Independent Care Waive
Program (ICWP)

Residential

Residential Supports/alternative living
services

Staff needs more direction from provider.
Staff is not aware of daily needs.

Independent Care Waive
Program (ICWP)

Non-residential

Day Services (e.g. community access
group/adult day health)

Thanks.
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Waiver/Program Name:

Site Type:

Service Type:

Please enter comments below.

Independent Care Waive
Program (ICWP)

Non-residential

The services for this person receiving
ICWP are delivered in his personal
residence. Some of the questions didn't
seem to apply to the setting.

Independent Care Waive

Residential Supports/alternative living

VERY HAPPY WITH MY RESIDENCE AND

Residential
Program (ICWP) services SERVICES PROVIDED
Would like provider to make staff
Independent Care Waive . . Residential Supports/alternative living wic fike provi o
Residential generally aware of what individual needs

Program (ICWP)

services

are.

New Options Waiver
Program (NOW)

Non-residential

Day Services (e.g. community access
group/adult day health)

this questionnaire is geared morel
toward clients that live outside their
natural homes with family members |
answered to the best of my knowledge
but so much of this does not apply to
someone living with parents and are
taken care of as family members as
apposed to living in su-ort
homes...questions or concerns

New Options Waiver
Program (NOW)

Non-residential

Employment related services (e.g.
prevocational or supported employment)

Member lives at home with me I'm her
mother she goes to Day Center. During
the day,she has to be helped with money
and she can not read, she rides to work
with the transportation services ,the
waiver helps with her ride ,we are both
thankful and grateful for the services
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Waiver/Program Name:

Site Type:

Service Type:

Please enter comments below.

New Options Waiver
Program (NOW)

Residential

Day Services (e.g. community access
group/adult day health)

We are extremely disappointed that
member no longer has a respite facility
for stays longer than a weekend. Respite
is very important for families that have
disabled members.

New Options Waiver
Program (NOW)

Non-residential

Adult child of the person filling out the
application lives at home with his parents.

New Options Waiver
Program (NOW)

Non-residential

Day Services (e.g. community access
group/adult day health)

Member has no verbal communications
and many of the "no" answers means this
does not apply to her current situation.

New Options Waiver
Program (NOW)

Residential

Member lives at home with his family. He
does not need a rental agreement. He is
not in danger of being evicted or
discharged.

New Options Waiver
Program (NOW)

Employment related services (e.g.
prevocational or supported employment)

Member lives at home with parents and,
S0, some questions are not pertinent.
Thank you!
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Waiver/Program Name:

Site Type:

Service Type:

Please enter comments below.

New Options Waiver
Program (NOW)

Non-residential

Day Services (e.g. community access
group/adult day health)

Center is A-#1 as sheltered workshops go.
They provide member and her brother
with work experiences in house that they
otherwise would not have plus they
receive wages as part of building self
esteem and a feeling of worth. As a bonus
they enjoy many types of social activities
both in the Center and the community
through the efforts of the Center. We are
located in a rural setting as far as having
access to community based employment
and certainly none that the majority of
the participants at the center would have
the support to maintain. Currently jobs
are not readily available for anyone in this
area. | cannot imagine how devastated
my children would be should the current
status of the Center change in any way -
other than procuring more in house
employment.

New Options Waiver
Program (NOW)

Non-residential

Day Services (e.g. community access
group/adult day health)

Center is the perfect Day Services facility
for member as it provides new work
experiences in house with earnings. |
cannot imagine what would happen if he
could not continue as in our rural setting
work in the community is not a reality.
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Waiver/Program Name:

New Options Waiver
Program (NOW)

Site Type:

Non-residential

Service Type:

Day Services (e.g. community access
group/adult day health)

Please enter comments below.

Carey is the type of person who wants to
learn. Mother doesn't think they are
aggressive as they should be in order for
her to learn the things she needs to learn;
Not just sit around idly.

New Options Waiver
Program (NOW)

Non-residential

Day Services (e.g. community access
group/adult day health)

Member does not receive residential
services. So we answered the questions
based on day services.

New Options Waiver
Program (NOW)

Residential

Residential Supports/alternative living
services

Client is non verbal and requires constant
one on one, so some of the questions are
not relevant

New Options Waiver
Program (NOW)

Non-residential

Day Services (e.g. community access
group/adult day health)

Client lives at home with mother and
siblings (also handicapped) and loves
going to the center. They are the BEST
facility and care very much about their
clients. Please use this facility as a model
on how to run and staff all and future
centers.

New Options Waiver
Program (NOW)

Non-residential

Day Services (e.g. community access
group/adult day health)

Concern is the van that they pick them up
in are not up to par. Seats are torn and
backs are broken. Cut his hand on one
bus. Also, may try to put too many people
on the bus at one time. Bus drivers do a
good job.

New Options Waiver
Program (NOW)

Non-residential

Day Services (e.g. community access
group/adult day health)

Facility is very inadequate - it is small, old
and very outdated. No training available
for jobs -
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Waiver/Program Name:

New Options Waiver
Program (NOW)

Site Type:

Residential

Service Type:

Residential Supports/alternative living
services

Please enter comments below.

PCH has provided excellent services to my
son and his roommate for over 10 years
My son's behavior has improved, they
stopped his drolling and he walks with a
stable gate. My son lives in a very nice
community. They take very good care of
my son and his roommate.

New Options Waiver
Program (NOW)

Residential

Residential Supports/alternative living
services

Has issues with getting care on holidays
and on the weekends.

New Options Waiver
Program (NOW)

Non-residential

Employment related services (e.g.
prevocational or supported employment)

Have my own bedroom and private bath.
Live at home with mother.

New Options Waiver
Program (NOW)

Non-residential

Day Services (e.g. community access
group/adult day health)

He is not in a residential setting and a lot
of these questions do not apply.

New Options Waiver
Program (NOW)

Non-residential

Day Services (e.g. community access
group/adult day health)

He lives at home.

New Options Waiver
Program (NOW)

Non-residential

Day Services (e.g. community access
group/adult day health)

Member needs to be catheterized every 4
hours. The center does not provide that
service. Therefore Member's time at the
center is altered so that she can return
home in time for cauterization.

New Options Waiver
Program (NOW)

I am in my home environment, so | do not
sign a rental agreement. | have a right to
complain, but since | live at home,
complaints are not anonymous. | have
access to my resources; my parent/legal
guardian assists with supervision. She
provides accountability reports to the
state.
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Waiver/Program Name:

Site Type:

Service Type:

Please enter comments below.

New Options Waiver
Program (NOW)

Non-residential

Residential Supports/alternative living
services

| am the Mother of a member and several
of these questions does not apply to her
situation at home.

New Options Waiver
Program (NOW)

Non-residential

Employment related services (e.g.
prevocational or supported employment)

| am the sister of applicant, he is living in
our own home with me. He only attends
a day learning program mentioned. He
can express any and all opinions if he
wants to.The specific concerns we have is
we do not have any public transportation
available except the one that belongs to
his program and if he and others would
have other appointments to get to they
would either have to call for other means
which may would require an appointment
that might not suite their need or could
be to expensive . It would be nice for him
and others to have a local taxi service for
handicap or special needs people could
afford upon request like a real taxi
service. which in turn would create more
jobs for some.Maybe even an open
comment web site for anyone even
directors to submit helpful ideas.

New Options Waiver
Program (NOW)

Non-residential

Day Services (e.g. community access
group/adult day health)

| live at home

New Options Waiver
Program (NOW)

Non-residential

Day Services (e.g. community access
group/adult day health)

| live at home with my family. A lot of
these questions do not apply to me.
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Waiver/Program Name:

New Options Waiver
Program (NOW)

Site Type:

Non-residential

Service Type:
Residential Supports/alternative living
services

Please enter comments below.

| live at home with my parents.

New Options Waiver

Residential Supports/alternative living

| live in the home with my parents and

Residential have a bedroom, bath and living area.
Program (NOW) services . 8
Shared kitchen.
New Options Waiver Residential Residential Supports/alternative living | live on my own with a roommate. My

Program (NOW)

services

mother owns the house.

New Options Waiver
Program (NOW)

Non-residential

Employment related services (e.g.
prevocational or supported employment)

| live with my mother and she has a
mortgage on our home. It protects us
from eviction or discharge of any kind.
This mortgage is not in my name.

New Options Waiver
Program (NOW)

Residential

Residential Supports/alternative living
services

| love my providers. I'm happy and | don't
want to leave.

New Options Waiver
Program (NOW)

Non-residential

Day Services (e.g. community access
group/adult day health)

| wasn't real sure about some of your
questions whether they pertained to my
sister or not. She lives at home with me

and my wife.
New Options Waiver Residential Residential Supports/alternative living lam her mother and we have self
Program (NOW) services direct.the now waiver everything is fine
If there are changes to services it takes up
New Options Waiver Residential Residential Supports/alternative living  [to 2 months for paperwork to be

Program (NOW)

services

completed so that the change can be
implemented.

New Options Waiver
Program (NOW)

Non-residential

Day Services (e.g. community access
group/adult day health)

Member lives at home at the moment.
We have applied for host home approval.
If approved member will transition to a
host home.
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Waiver/Program Name:

New Options Waiver

Site Type:

Service Type:

Residential Supports/alternative living

Please enter comments below.

Member is developmentally disabled and
has a Service Coordinator to represent
him and my son is his roommate. | also

Program (NOW) Residential services represent the other member. Provider
has been a excellent provider for them for
over 10 years.

Member lives with his parents and they
New Options Waiver Residential Residential Supports/alternative living have legal guardianship of Jon. No rental

Program (NOW) services agreement is necessary as we will provide
housing, food, and all his personal needs.
Member lives at home with his family. He

New Options Waiver . . does not need a rental agreement. He is
Residential . . .

Program (NOW) not in danger of being evicted or
discharged.

New Options Waiver . . Residential Supports/alternative living Likes that the people are helping out.
Residential They help everyday and | am really

Program (NOW)

services

appreciative.

New Options Waiver
Program (NOW)

Non-residential

Employment related services (e.g.
prevocational or supported employment)

Live in private home with parents a lot of
these do not apply

New Options Waiver
Program (NOW)

Residential

Lives in parents home

New Options Waiver
Program (NOW)

Non-residential

Day Services (e.g. community access
group/adult day health)

Looking for a respite to use when needed
for convenience.

New Options Waiver
Program (NOW)

Non-residential

Day Services (e.g. community access
group/adult day health)

looking for a respite to utilize and live in a
private home.
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Waiver/Program Name:

New Options Waiver
Program (NOW)

Site Type:

Non-residential

Service Type:

Day Services (e.g. community access
group/adult day health)

Please enter comments below.

Many of these questions apply to
residential rather than day programs, but
there was no way to answer N/A. |
received 2 different survey requests, but
they appear to be the same survey.

New Options Waiver
Program (NOW)

Non-residential

Day Services (e.g. community access
group/adult day health)

Many of these questions are n/a to my
situation. | am non-verbal and severely
mentally handicapped. | live in my
mother's home of 34 yrs. with her. So,
the residential and communication
questions are generally n/a to my
situation.

New Options Waiver
Program (NOW)

Non-residential

Day Services (e.g. community access
group/adult day health)

Many of these questions are not
applicable to the day program, but N/A is
not a possible answer.

New Options Waiver
Program (NOW)

Residential

Residential Supports/alternative living
services

Member lives with his parents. No rental
agreement is necessary as we will provide
housing, food, and all his personal needs.

New Options Waiver
Program (NOW)

Non-residential

Day Services (e.g. community access
group/adult day health)

Most of these questions do not apply to
this member's situation. She does not live
in a residential home. So | have left them
blank.

New Options Waiver
Program (NOW)

Non-residential

Day Services (e.g. community access
group/adult day health)

My daughter is in a day program but they
do not get out into the community as
often as they should

New Options Waiver
Program (NOW)

Non-residential

Day Services (e.g. community access
group/adult day health)

My daughter lives at home so many of
these questions don't apply. The day
program she's attending is a vendor
service for her.
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Waiver/Program Name:

New Options Waiver
Program (NOW)

Site Type:

Residential

Service Type:

Residential Supports/alternative living
services

Please enter comments below.

My daughter lives at home with her family
so most of these questions do not apply.

New Options Waiver
Program (NOW)

Non-residential

Day Services (e.g. community access
group/adult day health)

My son lives at home, so a good many of
these questions do not pertain to him. He
attends a day program.

New Options Waiver
Program (NOW)

Non-residential

Day Services (e.g. community access
group/adult day health)

My son receives services at home and
these questions do not exactly apply to
him.

New Options Waiver
Program (NOW)

Residential

Day Services (e.g. community access
group/adult day health)

Nicholas lives at home with his parents.

New Options Waiver
Program (NOW)

Non-residential

Day Services (e.g. community access
group/adult day health)

No comments

New Options Waiver
Program (NOW)

Non-residential

Employment related services (e.g.
prevocational or supported employment)

No Comments

New Options Waiver
Program (NOW)

Non-residential

Day Services (e.g. community access
group/adult day health)

Not sure regarding the eviction/discharge,
| would have to check her agreement. My
daughter is not being challenged enough,
even after | have made many requests
and offered suggestions. No follow
through/updates on requests eg. seeking
employment. | am going through process
of seeking alternate room mate
(apparently her current roommate curses
at her of which | was not informed).
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Waiver/Program Name:

New Options Waiver
Program (NOW)

Site Type:

Non-residential

Service Type:

Day Services (e.g. community access
group/adult day health)

Please enter comments below.

Member lives at home with me, his
mother. He attends day adult program,
He cannot talk, functions as a 1 year old. |
make sure his services are adequate and
functional. He cannot express needs,
wants. We are pleased with services,
where he is safe and happy, he loves
social interactions and frequent
community activities.

New Options Waiver
Program (NOW)

Residential

Employment related services (e.g.
prevocational or supported employment)

Rent is high. Need more money. Need
food!

New Options Waiver
Program (NOW)

Non-residential

Day Services (e.g. community access
group/adult day health)

Member lives at home with his family si
not sure why some of these questions are
included in this survey.

New Options Waiver
Program (NOW)

Non-residential

Day Services (e.g. community access
group/adult day health)

Several of the foregoing questions do not
apply or information is not known and
therefore are not answered

New Options Waiver
Program (NOW)

Non-residential

Day Services (e.g. community access
group/adult day health)

She does not live in a group home setting.
She lives at home with parents.

New Options Waiver
Program (NOW)

Non-residential

Day Services (e.g. community access
group/adult day health)

Some of the question was not applicable
to member since he is none verbal and
lives at home with me. If you have any
guestion or concern, please do not
hesitate to contact me.

New Options Waiver
Program (NOW)

Non-residential

Day Services (e.g. community access
group/adult day health)

Some questions cannot be answered by
yes or no.
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Waiver/Program Name:

New Options Waiver
Program (NOW)

Site Type:

Residential

Service Type:
Residential Supports/alternative living
services

Please enter comments below.
Still living with the parents he is under
age.

New Options Waiver
Program (NOW)

Residential

Residential Supports/alternative living
services

The head staff lady has left and no one
has filled position yet. Grandson is not
used to changes, so she hopes the
position is filled with someone who is
good for the job and the home.

New Options Waiver
Program (NOW)

Non-residential

Day Services (e.g. community access
group/adult day health)

The Program is NOT a residential
Program. Veronesa is transported daily.

New Options Waiver
Program (NOW)

Non-residential

Day Services (e.g. community access
group/adult day health)

The survey was completed by his mother.
Most questions are not admissible
because member is profoundly MR and
unable to do any thing for his self. Also is
nonverable. He lives with parents at home

Page 53 of 67




Waiver/Program Name:

Site Type:

Service Type:

Please enter comments below.

New Options Waiver
Program (NOW)

Residential

the COMP waiver for over ten years - she
is living with her family because she has
no other choice. She would like to be
able to live with people her age in a
supervised group setting. Many of the
guestions on this survey do not apply to
her situation. This client has a need for
more daily support - the State responded
to her recent request for additional
funding by recommending a day program
so that she would be covered during the
work week (babysitting). No one at the
State considered this client as an
individual and evaluated if a day program
would be even be appropriate for this
client. The social worker that came to see
this client for evaluation knew nothing
about this client upon arrival and
recommended a day program within 5
minutes of arriving at the client's home
because that is what funding would allow
for needed support. No one who knows
this client or who has worked with this
client in a group and individual setting
was consulted to determine if a group
setting would be an improvement to this

cliant'c nnalitv nf lifa ar 2 datrimant

New Options Waiver
Program (NOW)

Non-residential

Day Services (e.g. community access
group/adult day health)

This is a wonderful day program. My
brother loves the varied activities
provided, and he comes home happy. We
are most grateful.
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Site Type:

Service Type:

Please enter comments below.

New Options Waiver
Program (NOW)

Residential

Residential Supports/alternative living
services

This survey does not allow for an N/A
answer. Many of the questions are not
applicable to our situation. The major
concern is that there are restrictions by
the state/CMS as to who can/must own
the home my child lives in. | have to
either own the home or have a rental
agreement, since she can not legally enter
a contract (severe MR.) These restrictions
are only applicable to individuals receiving
self-directed care. When we participated
with host homes, no one had to prove
who owned/rented the home and they
could be in horrible places with no limits.

New Options Waiver
Program (NOW)

Non-residential

Day Services (e.g. community access
group/adult day health)

This survey is geared toward residential
services. Although | am in need of these
services, | currently only have day services
and cannot answer many of the questions
accurately!!!

New Options Waiver
Program (NOW)

Non-residential

Day Services (e.g. community access
group/adult day health)

This survey is not applicable for a non-
verbal individual who currently resides
with his or her parents

New Options Waiver
Program (NOW)

Non-residential

Day Services (e.g. community access
group/adult day health)

This survey needs an 'NA' answer block
for many questions, particularly in a
situation where the client lives at home
and receives day care services.
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Site Type:

Service Type:

Please enter comments below.

New Options Waiver
Program (NOW)

Non-residential

Day Services (e.g. community access
group/adult day health)

This survey should include the option to
select N/A as many of the questions
focused on residential services and do not
pertain to a day program.

New Options Waiver
Program (NOW)

Residential

Residential Supports/alternative living
services

Very happy in host home, love the family

New Options Waiver
Program (NOW)

Non-residential

Day Services (e.g. community access
group/adult day health)

what about extending the hours of the
program , and more information about
speech programs, occupation therapy
programs available for the parents thank
you.

New Options Waiver
Program (NOW)

Non-residential

Day Services (e.g. community access
group/adult day health)

Would like services closer to home - not
on the other end of the County.
Commute time is long and group spaces
are at times really tight. The nurse is very
nice and helpful. Piece rate work is very
limited as are my skills. People are
generally very nice.

New Options Waiver
Program (NOW)

Residential

Residential Supports/alternative living
services

Yes. They have moved a male resident in
the same house with 3 other females.

Service options Using
Resources in a Community
Environment (SOURCE)

Non-residential

Residential Supports/alternative living
services

Aid coming to the home can't do too
much as far as lifting her. She needs more
assistance. In the process of trying to put
her in a home. Needs a therapist or
something similar.

Service options Using
Resources in a Community
Environment (SOURCE)

Non-residential

Day Services (e.g. community access
group/adult day health)

Member lives at home with her parents
so these questions do not seem to apply.
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Waiver/Program Name:

Site Type:

Service Type:

Please enter comments below.

Service options Using
Resources in a Community
Environment (SOURCE)

Non-residential

Day Services (e.g. community access
group/adult day health)

Member lives at home with his parents
and is non verbal, so many of these
questions do not apply to him.

Service options Using

Day Services (e.g. community access

Member is nonverbal, | or my makes the
decisions for him. However if he

Resources in a Communit Residential
Environment (SOURCE) Y group/adult day health) disar.)proves or dislikes something we
comicate well.
Service options Usin
‘p g. . . Residential Supports/alternative living | am blind and disabled and the staff helps
Resources in a Community Residential

Environment (SOURCE)

services

me with my needs.

Service options Using
Resources in a Community
Environment (SOURCE)

Non-residential

Day Services (e.g. community access
group/adult day health)

i dont stay in a group home

Service options Using
Resources in a Community
Environment (SOURCE)

Non-residential

Day Services (e.g. community access
group/adult day health)

| have participant agreement, not a rental
agreement. We do not live here. Some
questions did not apply here because we
don't live here.

Service options Using
Resources in a Community
Environment (SOURCE)

Non-residential

Day Services (e.g. community access
group/adult day health)

| live on my own, have own apartment. |
use the day services at the community
center. So most of these question does
not pertain to my brother.

Service options Using
Resources in a Community
Environment (SOURCE)

Non-residential

Day Services (e.g. community access
group/adult day health)

| live with my mother and lam a
traumatic brain injury surivor with limited
memory, physical and visual disabilities. |
rely on my mother for everything.
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Service Type:

Please enter comments below.

Service options Using
Resources in a Community
Environment (SOURCE)

Residential

Day Services (e.g. community access
group/adult day health)

| love my apts. and love attending three
days a week at the Adult Day Health
facility. | am legally Blind. PCP does a
excellent job taking care of my personal
needs.

Service options Using
Resources in a Community
Environment (SOURCE)

Non-residential

Residential Supports/alternative living
services

i love you

Service options Using
Resources in a Community
Environment (SOURCE)

Non-residential

Day Services (e.g. community access
group/adult day health)

It's a Adult Day Care Center, | Don't Live
There

Service options Using
Resources in a Community
Environment (SOURCE)

Residential

Residential Supports/alternative living
services

Member has dementia, some questions
don't apply

Service options Using
Resources in a Community
Environment (SOURCE)

Non-residential

Day Services (e.g. community access
group/adult day health)

lives at home with brother /not in an
assistance living home

Service options Using
Resources in a Community
Environment (SOURCE)

Non-residential

Day Services (e.g. community access
group/adult day health)

Member is NOT able to speak or
understand her "surroundings"...so some
of the questions; | have "no clue" as to
how to answer them.

Service options Using
Resources in a Community
Environment (SOURCE)

Residential

Day Services (e.g. community access
group/adult day health)

Our building is very old and not clean
enough.lt requires repairing, carpets have
to be replaced, windows are very dirty. It
makes us be not comfortable.
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Site Type:

Service Type:

Please enter comments below.

Service options Using
Resources in a Community
Environment (SOURCE)

Non-residential

Residential Supports/alternative living
services

Public transportation options are available
if needed for trips other than medical
appointments and information is readily
available for easy booking!

Service options Using
Resources in a Community
Environment (SOURCE)

Non-residential

Day Services (e.g. community access
group/adult day health)

Questions with no answers do not apply
to the adult day care center my mom
attends. This is a great way to do sports,
do grocery shopping and communicate
with people of the same age and
background.

Service options Using
Resources in a Community
Environment (SOURCE)

Non-residential

Day Services (e.g. community access
group/adult day health)

some of these r no because nikita is
physically and mentally handicapped,he
can't speak at all

Service options Using
Resources in a Community
Environment (SOURCE)

Residential

Residential Supports/alternative living
services

The workers and the manager of the
house are very good. The owner is not
keeping it up the way he should. The
kitchen is not kept up and there is no
dishwasher in the kitchen. Surprised the
health inspector has not been called.
Owner is getting $ and he should be
keeping the facility up and clean.

Service options Using
Resources in a Community
Environment (SOURCE)

Non-residential

Day Services (e.g. community access
group/adult day health)

They are great, meets his needs, he loves
to go and is learning.

Service options Using
Resources in a Community
Environment (SOURCE)

Residential

Residential Supports/alternative living
services

This client is disabled and her needs are
being met.
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Site Type:

Service Type:

Please enter comments below.

Service options Using
Resources in a Community
Environment (SOURCE)

Residential

Residential Supports/alternative living
services

This is a personal care home and family
take me wherever | go.

Service options Using
Resources in a Community
Environment (SOURCE)

Non-residential

Day Services (e.g. community access
group/adult day health)

This survey is hard to answer as | am
members's parent and legal guardian. We
use SOURCE and | am unclear as to the
differences of support from this waiver
and the Comp, NOW, or self directed
waiver that she is on a waiting list for.
Unfortunately, because of member's PWS
diagnosis there would be much discussion
as to the safety of getting whatever food
she asks for and funds to purchase these
foods. The services she would recieve
would have to allow for different abilities
for her

Service options Using
Resources in a Community
Environment (SOURCE)

Non-residential

Day Services (e.g. community access
group/adult day health)

Wishes someone would come to the
house on the weekends.

Service options Using
Resources in a Community
Environment (SOURCE)

Residential

Residential Supports/alternative living
services

Would like to see if she could get some
assistance with providing a rail (bar) in her
home. Mom had to answer the
question the best way she know how
because her son in non-verbal.

Non-residential

Day Services (e.g. community access
group/adult day health)

Member lives at home with mom
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Waiver/Program Name:

Site Type:

Non-residential

Service Type:

Day Services (e.g. community access
group/adult day health)

Please enter comments below.

Member lives at home and he attends
during the day.They do jobs such as
getting paper ready to be shredded . He
gets paid according to what he does.

Non-residential

Employment related services (e.g.
prevocational or supported employment)

Member lives at home not in a residential
setting

Residential

Residential Supports/alternative living
services

Member is at the best place for him to
live. He loves his day program and has
excellent care at work and at home.

Non-residential

Day Services (e.g. community access

my facility does a great job in meeting our

services

group/adult day health) needs
Day Services (e.g. community access
Non-residential v (e-g v Happy and pleased with present services
group/adult day health)
. . Residential Supports/alternative living | Could not understand most of the
Residential . .
services questions
. . Residential Supports/alternative living | don't like Tunafish | want to go back to
Residential ) .
services Disney world | a new bath towel
Residential Supports/alternative livin | have been satisfied with the level of care
Residential PP & received from her care giver. Her father

and | see her when ever we are available
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| live with my aunt and | do everything for
my self she made the statement that it's
not her job to take care of me in that case
| should have my own ssi in my own name
she even said she didn't want nobody in
her house for a long period of time so |
put in for apartment which the center is
helping me with. She buy food out my
stamps but her daughter don't help buy
food nor dose her husband but I'm not
allowed to touch anything unless | by it
my self | thought what | need should
come out of my stamps she want just buy
me my on lunch to take to the center she
buy it for everybody out of my stamp if
she gone do that she should buy theres
out of her money and by mine out of my
stamps this is crazy she talk to y'all make
like she did everything for me when she
knows she's lieing y'all need to stop
people like this. Its not right and y'all no it
I should have my ssi in my own name it
needs to be change over before | move
into my apartment please keep this
privited.

Day Services (e.g. community access

Non-residential
on-residentia group/adult day health)

| live with my mom

Residential Supports/alternative living

Residential ) I love my home. My home is safe.
services
Residential Supports/alternative livin i roommate with my mother and we get
Non-residential P2 . / 2 . . y &
services along just fine
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Site Type:

Service Type:

Please enter comments below.

Residential

Residential Supports/alternative living
services

| want to host a country /western ho -
down

Member has been deceased since
February 2014.

Residential

Residential Supports/alternative living
services

Member lives at home with her mother.
She has a In Home Service worker that
comes in 4times a week. Member likes
her very much. In Home Worker helps
member clean bed and assist member
with getting ready for the day. She also
talks with member to see how she's doing
and she also takes member in the
community to shop,she also takes her to
worship . She also helps her learn to
sweep floor and wash dishes. With her
help she can now sort clothes.

Non-residential

Day Services (e.g. community access
group/adult day health)

Member is non verbal. He lives with his
parents and attend Day Support Services.
Questions that were not answered can
only be answered by him. We do not
attend Day Services with him so | cannot
answer some of these questions.

Employment related services (e.g.

Member has alzhimers and a lot of

Residential ) questions was hard for me to answer but
prevocational or supported employment) .
she is well taken care of.
Residential Supports/alternative livin Make diabetic meal planning and sugar
Residential pports/ e ’ - .

services

control classes a requirement.

Day Services (e.g. community access
group/adult day health)

Member is happy where she lives and
love attending the Center and church
family and immediate family.
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Waiver/Program Name:

Site Type:

Service Type:

Please enter comments below.

Non-residential

Day Services (e.g. community access
group/adult day health)

Member lives at home with parents and is
receiving day services and is very satisfied
with his services.

Residential

Residential Supports/alternative living
services

My daughter seems to be satisfied
with the facility and the treatment she
receives.

My husband no longer receives services
paid for by Medicaid. disenrolled at my
request Sept. 2015

Non-residential

Residential Supports/alternative living
services

My roommate is my daughter and we get
along just fine .im very happy

Non-residential

Day Services (e.g. community access
group/adult day health)

My son attends the Gateway Behavioral
Center in Brunswick. The bus routes pick-
up time is never the same (comes any
time from 8:15 - 9:15 am. Since Gateway
took over, lunch is no longer provided. It
seems this facility would provide lunch
since lunches are provided in school areas
even during the summer months for
anyone. | feel the staff is not trained in
dealing with some of the
emotions\behavior of the clients enrolled
in the center.

N/A

Need access to and funding for
transportation for groceries, shopping,
drug store, movies, entertainment, doctor
appts, counseling appts, blood tests, and
on occasion for transportation to work.

No comment

Page 64 of 67




Waiver/Program Name:

Site Type:

Service Type:

Please enter comments below.

Non-residential

Day Services (e.g. community access
group/adult day health)

none

Non-residential

Employment related services (e.g.
prevocational or supported employment)

not living in a group home

Non-residential

Day Services (e.g. community access
group/adult day health)

Not sure how to answer most of these.
They don't apply to going to a day center.

Residential

Residential Supports/alternative living
services

PATIENT IS NONVERBAL AND
NONAMBULATIVE. hE NEEDS COMPLETE
PERSONAL CARE.

Non-residential

Please note: Most of these questions
were non-applicable. My son lives at
home with me. However, he does attend
the Center. Funding was cut and the
Macon County Center was closed. | would
like to inquire about respite care. | am
told that It is no longer available.

Member requires a lot of assistance with
every day needs. But we take care of him,
and he will tell us when he wants to do
something.

Non-residential

Day Services (e.g. community access
group/adult day health)

she attends a day service program and
lives at home with parents

Non-residential

Day Services (e.g. community access
group/adult day health)

she doesn't have a house setting she is
only in a day service then comes home in
the evening

Residential

Some of the No answers were chosen No
because they did not apply.
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Waiver/Program Name:

Site Type:

Service Type:

Please enter comments below.

Thanks for survey but on a lit of the
Questions we were not sure how to
answer or didn't Apply. Happy NEW
YEAR!!!

Residential

Residential Supports/alternative living
services

The Personal Care Home is an answer to
prayer for our family. My brother (I'm his
legal guardian) loves living there!

This client if severely physically disabled
and unable to speak but a few words and
uses a computer with voice to
communicate or a spelling board. Many of
these questions do not seem to apply to
him or his living situation. It is difficult to
answer questions for him when the
options are only yes/no.

This resident of this facility is a special
needs person since birth and she is 78
table to do most things for herself.

Residential

Residential Supports/alternative living
services

This survey was mailed to the residents
mothers address. This purvey was not
received at the home until this time.

Non-residential

Out-of-Home Respite Services

Member is a permanent resident at
nursing home.

Non-residential

Day Services (e.g. community access
group/adult day health)

We feel very blessed to have day services
provided and she loves her job.
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What | need and not getting is someone
Residential Supports/alternative living  |to take my child out to places to have fun,
services be among other people and getting
exercise.

Residential
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