
Georgia Department of Community Health: Annual Report FY 2011 

Georgia Volunteer Health Care Program Year-End Report
1.  Total Number of Patient Visits  

(A patient visit was a face-to-face meeting between a patient and a health care professional to receive medical/dental services)
116,675

2.  Total Number of Active Licensed Volunteer Health Care Providers Participating in Your Clinic/Organization  
(Total number of all contracted and non-contracted licensed volunteers participating in your clinic/organization)

2,577

3.  Total Number of Active Licensed Volunteer Health Care Provider Hours 
(Include all licensed, active volunteers participating in your clinic/organization)

69,753

4.  Total Dollar Value of Services Performed by Active Licensed Volunteer Health Care Providers 
(To be determined by: (1) an hourly rate based on the figures suggested below; or (2) an hourly rate based on the actual cost of service provided.)

$20,853,836

5.  Total Number of Active DCH Volunteers (Eligibility and Referral Specialists) 
(Include only DCH volunteers that have approved Enrollment Applications on file and have been trained to complete the Financial Eligibility and 
Patient Referral Forms.)

797

6.  Total Number of DCH Volunteer Hours (Eligibility and Referral Specialists) 
(Indicate the hours contributed by DCH volunteers responsible for completing Financial Eligibility and Patient Referral Forms.)

38,373

7.  Total Dollar Value of Services Performed by DCH Volunteers (Eligibility and Referral Specialists)  
(Multiply line 6 by $19.51)  

$748,657

8.  Total Number of General Administrative Volunteers 
 (Volunteers performing general duties such as answering telephones, making copies, filing patient records, repairs, etc.)

1,855

9.  Total Number of General Administrative Volunteer Hours 82,209

10.  Total Dollar Value of Services Performed by General Administrative Volunteers: 
(Multiply line 9 by $19.51)

$1,603,898

11.  Total Value of Services Performed Under the Georgia Volunteer Health Care Program 
(Add lines 4, 7 and 10)

23,212,391
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