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The major features available are:

  Real-time Copay Lookup – RxPORTAL guides you 
through the “What’s My Copay Tool” to determine what a 
copay may be at the retail pharmacy. 

  Medication History – You are able to view your medication 
history. A printable version can be shared with your doctor.

  Pharmacy Locator – Finds in-plan pharmacies in your local 
area, provides a map, and supports searches for 24-hour 
pharmacies. Searches can be done by address or zip code.

  Drug Data – Allows you to search the drug database for 
detailed drug information such as brand name, generic 
name, generic equivalents and monographs including 
interaction alerts, instructions for storage and missed doses.

  My Meds – You can easily set up a product list with dosage 
form and strength as well as editable fields that lets you add 
notes regarding product usage, etc. 

  Secure Access – RxPORTAL uses the industry standard 
for encryption – 128-bit SSL certificate protection – to keep 
your PHI information secure. 

All users who access RxPortal are 
required to complete the registration 
page. Access RxPortal at:  
https://ga.stateportal.sxc.com and 
click on the Member Login link.

RxPORTAL™ is a user-friendly way for Georgia Medicaid Fee for Service 
members to obtain targeted, meaningful content. You can view medication 

history, look up in-plan pharmacies, review drug information and adjudicate 

prescription copays.
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