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Mission: 
The mission of the Department of Community 

Health is to provide access to affordable, 
quality health care to Georgians through 

effective planning, purchasing, and oversight.



Partnering for Success
The Department of Community Health and the 

Georgia Health Information Network (GaHIN) work 

closely to ensure that providers and caregivers can 

access patient health information at the point of 

care to optimize outcomes and reduce costs.



• Clinical Viewer allows providers without an EHR to query 

GaHIN network

• Configured through GAMMIS Web Portal

• One click to log in to the GaHIN network

• Access to all available patient records and reports 

Access for Authorized Medical Providers



PHYSICIAN

BEHAVIORAL HEALTH

EMS

SCHOOL CLINIC

HOSPICE

LONG TERM CARE

LAB

SCHOOL CLINIC

HOSPITAL

FQHC

GOVERNMENT

DENTIST

PHARMACY

CONSUMERS

PAYERS

Accessing GaHIN Through GAMMIS

PHYSICIAN

BEHAVIORAL HEALTH

EMS

SCHOOL CLINIC

HOSPICE

LONG TERM CARE

LAB

SCHOOL CLINIC

HOSPITAL

FQHC

GOVERNMENT

DENTIST

PHARMACY

CONSUMERS

PAYERS



GaHIN – Georgia’s Statewide Health Information Exchange



Georgia Health Information Network (GaHIN)

GaHIN is Georgia’s state-designated Health Information Exchange (HIE)

Dedicated to creating a healthier Georgia through 

the use and exchange of electronic health information

• Advance patient-centered healthcare

• Increase efficiency

• Improve the health of the 

state’s entire population
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Creating a 
Statewide 
Electronic 
Network



GaHIN Products and Services



Connecting Georgia

Basic Data Exchange 
Free email messaging service to securely send patient health information to other 
authorized healthcare professionals

2019 Totals
• 822,424 send & receive transactions

• 2018 – 747,960 Direct transactions

• 6,440 registered providers

• 350 member organizations



Connecting Georgia

Robust Integrated Patient Search (Query)
Providers can use their EHR to quickly access patient health data from 
hospitals, physician practices, state health systems and much more

2019 Totals
• ~14,416 connected providers

• 2,826,280 queries

• 2018 – 2,388,290 queries

• 35,225,191 MPI records



Connected Organizations

State Agencies
• GA Medicaid/Department of Community Health (DCH)

• GA Department of Public Health (DPH)

• GA Division of Families and Children Services (DFCS)

• GA Department of Juvenile Justice (DJJ)

• GA Department of Behavioral Health and 
Developmental Disabilities (DBHDD)

Health Systems/Hospitals
• Children’s Healthcare of Atlanta (Epic)

• Emory Healthcare (Cerner)

• Grady Health System (Epic)

• Gwinnett Health System (RelayHealth)

• WellStar Health System  (Epic)

Regional HIEs
• GRAChIE/Chatham HealthLink (Cerner) 

• HealtheConnection (Cerner)

• HealtHIE Georgia (Azalea)

• HI-BRIDGE HIE (formerly Georgia Health Connect)

Care Management Organizations
• Amerigroup (with IHE)

• CareSource

• Peach State

• WellCare

Specialty Connections
• Atlanta Gastroenterology Associates (Greenway)

• Georgia Partnership for Telehealth (Azalea)

National Exchange
• Veterans Health Administration

• Department of Defense

• DaVita Healthcare Partners

• Alabama (AOHR)

• East Tennessee HIE (etHIN)

• South Carolina HIE (SCHIEx)

• North Carolina HIE (NCHIEA)



GAMMIS Clinical Viewer



Accessing Information 

• Log into the GAMMIS system

• Select ‘Providers’ from the main menu bar

• Select ‘Patient Profile’ from the submenu bar

• The Patient Profile page will provide access to

– GaHIN information

– Agreement list

– Acceptance panels

• View all Agreements

• Accept all Agreements 

• Click on ‘Access to GaHIN’

• Accept the Disclaimer



Clinical Viewer – Access Through GAMMIS



Step 1 – Click on Patient Profile



Step 2 – Read and Sign the Forms



Step 2 – Sign All of  the Forms



Step 3 – Accept the Agreement



Accept the Disclaimer

• This disclaimer will appear

• Select OK to access GaHIN



GAMMIS Online User Training

We have developed training on the simple steps needed to sign up to 
access GaHIN as well as how to navigate within the electronic record

• Part 1 – accepting the Terms and Conditions required prior to access 

• Part 2 – primary functions and navigation within the GAMMIS Clinical Viewer 

https://ibmwh.adobeconnect.com/gammis-training

You must have an active, authorized GAMMIS login and accept the terms 
and  conditions (one time) prior to gaining access to GaHIN data

Note: Your facility may block streaming content on the internet, including content streaming from the truvenhealth.com domain. In this case, you will 
need to contact your IT Team for information on how to access streaming content.

https://ibmwh.adobeconnect.com/gammis-training


Finding and Reviewing Patient Information



Georgia ConnectedCare Patient Profiles

• Clinical View

–Census Search

–Patient Profile

• Dashboard

• Summary

• Reports

– CCD

• Labs



GaHIN Census Search



Search Results



Patient Profile:  Dashboard



Patient Profile:  Dashboard



Patient Profile:  Dashboard

• Able to expand 

• Able to print, search, expand or reload each section



Patient Profile:  Summary Page



Patient Profile:  Summary Page
• Data source

• Details available



Longitudinal Filtered



Patient Profile:  Reports



Reports List – Immunization Selected



Reports List – IZ Shown



CCD Selected



CCD Displayed



Patient Profile:  CCD



CCD Downloaded



Patient Profile:  Labs



Patient Profile:  Lab Reports



For Assistance, Contact:
Provider Contact Center

1-800-766-4456



Please participate in the brief survey 
following this webinar. 



Future Webinars

Webinars will resume in 2020 on the 
fourth Wednesday of the month at 11:30 AM

First up:  Introducing GaHIN’s New Lab Results Program 

January 22, 2020

Mark your calendar!



QUESTIONS??

Georgia  Health Informat ion Network


