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January XX, 2008

Your new UnitedHealthcare pharmacy benefit offers access to more
than 2,000 pharmacies in the State of Georgia and 60,000 retail
pharmacies nationwide including both chains and independents.

Dear Member:

The Georgia Department of Community Health (DCH), which sponsors the State Health Benefit
Plan (SHBP), has implemented UnitedHealthcare as the new Pharmacy Benefit Manager for the
SHBP Preferred Provider Organization (PPO), PPO Consumer Choice and Indemnity health
plans effective January 1, 2008. UnitedHealthcare uses Medco Health Solutions, Inc. (Medco)
for pharmacy benefit services.

We recently sent you a welcome packet of information about your new pharmacy benefit
program. Included in this packet was an abbreviated listing of chain pharmacies that participate
in our retail pharmacy network. Attached you will find a listing of participating independent
pharmacies located in the State of Georgia. Please remember that more than 60,000 retail
pharmacies are in our network, including both chain and independent stores located across the
United States

To find the participating retail pharmacies near you or to learn more about your pharmacy
benefit and medications:

¢ Visit www.myuhc.com and then navigate to the pharmacy area. This is your best resource
for the most up-to-date information on all participating pharmacies, medication pricing and
comparisons, coverage information based on your benefit, and your costs at the different tier
levels.

o Call the Customer Care number at (800) 372-5802 to use the voice-activated pharmacy
locator.

We appreciate the opportunity to serve you, and are committed to helping you make the best use
of your pharmacy benefit.

Sincerely,

Biliny

Brian Kolling, PharmD
Chief Pharmacist
UnitedHealthcare


http://www.myuhc.com/

