
Important information about your HRA Pharmacy Benefits – NEW CARD

Grow Healthy. Live Well.

HRA members can easily access their HRA dollar credits for covered 
prescriptions with their new pharmacy Health Care Spending Card. 

Starting January 1, 2012, your prescription expenses will no longer 
automatically be taken from your HRA account as they are today.  When you 
get a prescription for a covered medication from your doctor, you will need to 
present your UnitedHealthcare ID card with your prescription at your pharmacy.  
You must also present your pharmacy Health Care Spending Card at the time  
of purchase in order to use available HRA credits to pay for your covered medications.1

How does it work and what will happen at the pharmacy?
Activate your card as soon as you receive it!

   Call the number on the back of your card to activate it as soon as you receive it. 

   Your card must be activated one business day prior to use. The card cannot be used until activated. 

	 • If you activate your card on Friday – Sunday, the first day you can use your card is Tuesday 

   You have 24x7 access to toll-free customer service representatives 

  � �When paying for your prescription you must present your pharmacy Health Care Spending  
Card if you want to use your HRA dollars for your coinsurance responsibility 

  � �When you use your pharmacy Health Care Spending Card, your HRA funds are used to pay  
for covered medications

  � �Once HRA funds are exhausted, your pharmacy Health Care Spending Card will no longer  
be valid. Just present your UnitedHealthcare ID card and pay the coinsurance amount based  
on the Prescription Drug List Tier.

  � �You can check your account information online at myuhc.com

  � �This card can only be used for covered prescription expenses (not for medical or dental expenses)

  � �Your card is issued for four years. If you re-enroll in the HRA plan next year, your card  
will remain active2 

Remember:
Present your new pharmacy Health Care Spending Card to use available HRA dollars to pay covered 
pharmacy expenses. You can use your pharmacy Health Care Spending Card wherever MasterCard®  
is accepted. 

1. Unauthorized transactions will be denied. 
2. If you chose not to re-enroll in the HRA plan, then the card can no longer be used after the plan year expiration date.
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