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In the presentation, we will be covering retiree option change period dates,  going green, benefit changes for the HRA, HMO and HDHP Plans, as well as some of the things you should consider when making your election for 2013.


Making Your 2013 Benefit Election

* Online Election

- Members must make their health election at
www.myshbp.ga.gov

« Website Open & Close Dates
—Website opens at 4 a.m. on October 9, 2012
—Website closes at 4:30p.m. on November 9 2012
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Our annual open enrollment this year is October 9th – November  9, 2012. The web site will be up from 4 a.m.  on October 9th and will close at 4:30 p.m. on November 9th.  Members can make their health election at www.myshbp.ga.gov. 

The Health Plan Decision Guide contains IMPORTANT  INFORMATION about benefit changes for 2013 and outlines the steps members need to take during OE to make their election.  This guide will be posted to the Open Enrollment  and State Health Benefit Plan websites by September 28, 2012. 
 

http://www.myshbp.ga.gov/

2013 Open Enroliment (OE)

Retiree Option Change Period (ROCP)

« Members may go online as many times as they like
but the last election confirmed at the time OE/ROCP
closes will be the election for the 2013 Plan Year

« Members should print and keep a copy of the
confirmation page which will contain a
confirmation number - once OE/ROCP is closed,
members will be able to go online at
www.myshbp.ga.gov and view their 2013 election
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Remember each year you will need to register on the website and create a NEW password before making your 2013 election.  
As you know, you may go online as many times as you like but the last CONFIRMED election at the time Open Enrollment  closes will be your election for the 2012 Plan Year. 
You should print and keep a copy of the confirmation page which will include a confirmation number or at least write the number down.  This number is proof of the election you made should there be a discrepancy between SHBP records and  your election.  
Once Open Enrollment closes, you may go online to see the election you made and how you answered the surcharge question.  

http://www.myshbp.ga.gov/

2013 Benefit Options

Cigna and UnitedHealthcare will again offer members
a choice of either a Standard or Wellness Plan
option:;

 Health Reimbursement Arrangement (HRA)
 Health Maintenance Organization (HMO)
* High Deductible Health Plan (HDHP)

TRICARE Supplement is also available if member

IS enrolled in TRICARE.
(@ Yot
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2013 Benefit and Plan Changes

(overview)

« Elimination of the Spousal Surcharge

 Increase Iin deductibles and co-insurance for the HRA,
HDHP and HMO Standard and Wellness Plans

* Increase in co-payments under the HMO Standard Plans-
PCP & Urgent Care- $55; Specialist - $65

« Change in HRA credits in the Standard Plan
* Increase in premiums for most plan options and tiers

« Elimination of $125.00 HRA credit for annual physical and
health assessment



Presenter
Presentation Notes
The spousal surcharge is being eliminated.  
These are the benefit changes – 
Increase in deductibles and co-insurance for the HRA, HDHP and HMO Standard and Wellness Plans
Increase in co-payments under the HMO Standard Plans- PCP & Urgent Care- $55; Specialist - $65 
Change in HRA credits in the Standard Plan
Increase in premiums for most plan options and tiers
Elimination of $125.00 HRA credit for annual physical and health assessment. 
Read Slide 
Please refer to your Decision Guide for more information.


O
Plan Changes: Spousal Subsidy Policy

Policy Change - Move members to paying approximately 30%
of the cost of covering a spouse and eliminate spousal

surcharge

 Currently, the rate at which spouses are subsidized
varies substantially based on plan and tier selection and
whether the member is subject to the spousal surcharge

 Eliminates the spousal surcharge
 Applies to all plans except Medicare Advantage
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SHBP is changing its policy on how the cost of coverage is subsidized.  

Currently, the rate at which spouses are subsidized varies substantially based on plan and tier selection and whether  the member is subject to the spousal surcharge. 

The current premiums for family plans do not reflect the cost of insuring 2 adults

 This new policy will be implemented over the next 2 to 3 years to reach the 30% level of the cost to cover a spouse.

We are eliminating the spousal surcharge assessment policy.

The new spousal subsidy policy will not apply to Medicare Advantage members.




Plan Changes: Childhood Obesity Initiative

In support of the State of Georgia’s strategic goals and
the Governor’s Office, State Health Benefit Plan will
now expand coverage to include:

For children, ages 3 - 18

* Coverage for 4 in-network primary care doctor visits
with diagnosis of obesity

« Coverage for up to 4 visits with a in-network registered
dietician as determined by their physician


Presenter
Presentation Notes
In support of the State of Georgia’s strategic goals and the Governor’s Office, SHBP is expanding coverage to help children who are diagnosed with obesity.�
For children, ages 3 through 18
Coverage will be provided for 4 in-network primary care doctor visits for the diagnosis of obesity
Coverage will also be provided for 4 visits with a in-network registered dietician if determined as needed by their physician

SHBP is working with our vendors to develop other targeted initiatives during 2013 to support the state’s fight to deal with childhood obesity.



Affordable Care Act

In 2013, there Is an expansion of women's preventive
care coverage.

Go to http://www.healthcare.gov for a complete list.
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Under the Affordable Care Act, there is an expansion of women’s preventive care coverage.  One example is 100% coverage for contraceptives.
A complete list of expanded services is available at www.healthcare.gov


http://www.healthcare.gov/

Wellness Promise Appeals

« |f the OE website does not display any 2013 Wellness Plan
Options, this indicates the member or spouse (if covered) did
not meet their 2012 Wellness Promise.

 |fa member believes they met the 2012 Wellness Promise,
advise them that they must file a Wellness appeal. The
Wellness appeal form is located on the SHBP home page at
www.dch.georgia.gov/shbp. The form should be typed,
printed, signed and faxed to 855-700-5912, as indicated on

the form. DO NOT use this fax number for anything else.
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http://www.dch.georgia.gov/shbp

Wellness Promise Appeals

 UnitedHealthcare members should check their online
scorecard at www.myuhc.com and click on UnitedHealth
Personal Rewards to see if they met their 2012 Wellness
Promise, before filing an appeal to SHBP

 Cigna members and spouses (if covered) received a final
compliance notification in the mail. They may also call the
number on the back of their member identification cards to see
if they met their 2012 Wellness Promise, before filing an
appeal to SHBP
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http://www.myuhc.com/

Wellness Promise Appeals

« |f the member provides an email address on the appeal form the
approval or denial will be emailed to them

« If they do not provide an email address, the decision will be mailed
to the address indicated on the OE Website

 Only fax one form at a time

 During OE the member should go online and make their election
even If the Wellness option is not showing

« If the appeal is approved, SHBP will change their election from the
Standard to the Wellness, if denied no change will be made to the
option they selected —they will remain in the Standard plan they

felected for 2013
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Once OE closes SHBP will cross check all Approved Appeals and change the OE elections from Standard to Wellness


2013 Wellness Promise

Members who re-elect a Wellness Plan (met their 2012 Wellness
Promise) will complete two (2) health actions for 2013

1. Members and spouses (if covered) must complete an online
SHBP Member Education module at www.AHealthierSHBP.com
between January 1, 2013 and 4:30pm on May 31, 2013

2. Members and spouses (if covered) must also complete an online
health assessment between January 1, 2013 and 4:30pm on May
31, 2013

Note: If you or your spouse (if covered) did not keep your 2012
Wellness Promise you will not be offered a Wellness Plan for

2013 .
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http://www.ahealthiershbp.com/

2013 Wellness Promise

Members new to a Wellness Plan must complete three (3) health actions:

1. Members and spouses (if covered) must complete an online SHBP
Member Education module between January 1, 2013 and 4:30pm
on May 31, 2013

2. Members and spouses (if covered) must complete an online health
assessment between January 1, 2013 and 4:30pm on May 31, 2013

3. Members and spouses (if covered) must obtain their biometric
screenings between July 1, 2012 and May 31,2013 and have their
physician fax a completed Screening Form between November 1,
2012 and 4:30pm on May 31, 2013
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Members new to a Wellness Plan must complete three (3) health actions:
All members and spouse( if covered) must complete an online SHBP Member Education module  between January 1, 2013 and May 31, 2013
Members and spouses (if covered) must complete an online health assessment between January 1, 2013 and May 31, 2013
Members and spouses (if covered) must obtain their biometric screenings between July 1, 2012 and May 31, 2013 and have their physician fax a completed Screening Form between November 1, 2012 and  May 31, 2013
  

 Members are encouraged to review the Decision in its entirety.


HRA Incentives

All members and spouses (if covered) enrolled in either a 2013 Standard Plan or enrolled in a
Wellness Plan option for the first time will each be eligible to earn a $240 HRA incentive fund
contribution for 2014 if they complete all of the three actions listed below. Second year
Wellness Plan members and spouses (if covered) need to complete only the first two actions ,
number s one (1) and two (2) to earn a $240 HRA incentive fund contribution.

1. Complete an online health education module through the new SHBP Member Education
Portal at www.AHealthierSHBP.com between January 1, 2013, and 4:30pm on May 31,
2013

2. Complete vendor’s online Health Assessment through www.mycigna.com or
www.myuhc.com between January 1, 2013 and 4:30pm on May 31, 2013

3. Complete a biometric screening (including body mass index, blood pressure,
cholesterol, and glucose) between July 1, 2012 and May 31, 2013 and have their
physician fax the Screening Form between November 1, 2012 and 4:30pm on May 31,
P 2013
@ Freiimed
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All members and spouses (if covered) enrolled in a 2013 Standard or Wellness Plan option will also each be eligible to earn a $240 HRA incentive fund contribution for 2014 if both complete all of the following three actions:

Complete health education module through the new SHBP Member Education Portal at www.AHealthierSHBP.com between January 1, 2013, and 4:30pm on May 31, 2013

Complete  vendor’s online Health Assessment through www.mycigna.com or www.myuhc.com between January 1 2012 and 4:30pm on May 31, 2013

Complete a biometric screening (including body mass index (BMI), blood pressure, cholesterol, and glucose) and have their physician fax the Screening Form office between November 1, 2012, and May 31, 2013 
Additional details are available in the Decision Guide.


http://www.ahealthiershbp.com/
http://www.mycigna.com/
http://www.myuhc.com/

Going Green- Important Information

o All active members will continue to make their
election online

o Last year for retirees to receive printed materials

« SHBP will malil postcards to retirees

— Those that still need to receive printed materials must
return the postcard

« All materials will be available online in late
September 2012 at www.myshbp.ga.gov
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All retiree packets for the 2013 ROCP will be mailed by October 3, 2012.  However, due to the continued increase in the cost of Open Enrollment/ROCP printing and postage costs, the decision has been made that beginning with the 2014 ROCP the SHBP will no longer mail large retiree packets . Retirees that choose to “Go Green” will receive a postcard in April of 2013 to ‘opt in’ for continued paper packets. 

Future notifications for retirees will be to advise of future ROCP dates and will include the website where the retiree can view any plan, benefit, rate or eligibility changes. This paper/postage reduction will result in a considerable cost savings to SHBP


http://www.myshbp.ga.gov/

PeachCare for Kids

 PeachCare enrollment available through December
31,2012

« May save $2000 a year or more
 (Get dental, vision coverage at no additional cost
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PeachCare for Kids

« Anyone who Is eligible for SHBP coverage

 Benefits:
— Low —cost, high-quality health care coverage
— Low premiums ( no premiums for children under age 6)
— No deductible
— Low or no co-payments
— Dental vision and more included

O sz
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PeachCare for Kids

Enroll in PeachCare for Kids before December 31

— www.Peachcare.orq
— Call 1-877-427-3224
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http://www.peachcare.org/

Open Enrollment Reports on View Direct

1) SH523961, MEMS Web Availability Cross Reference
Report

— Avallable no later than October 12

— Lists employees who must make their Open Enrollment
elections on the Web

Employees not listed on this report must be added
using the administrative web portal so their Open
Enrollment elections can be made online

Need access to View Direct or Web Portal, contact
Deborah Sheppard at (404) 463-0212 or
dsheppard@dch.ga.gov
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mailto:dsheppard@dch.ga.gov

Open Enrollment Reports on View Direct

2) SHWBNCFM, MEMS Not Confirmed on Web Report

— Avalilable October 10 and will be updated nightly

—  Will'include employees who are eligible to use the Web and
have not confirmed their 2013 benefit election

3) SHOEUPDT, MEMS SHBP Covered Subscriber and
Discontinuation Report
— Avallable no later than November 15
— Use to update your personnel and payroll files. It
Includes the appropriate coverage and deduction information
for changes made during the OE Period

— Use to review January’s SHBP hill to verify that payroll
deductions are entered correctly
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N 7 OF COMMUNI TY HEALTH
v

21



Questions or Additional Information

 Cigna - HMO, HRA, HDHP - 800-633-8519
www.mycigna.com/shbp

* UnitedHealthcare — HRA, HMO & HDHP

877-246-4189 or 800-396-6515
www.welcometouhc.com/shbp

Refer to www.myshbp.ga.gov for additional information
TDD - Cigna 800-576-1314
TDD UnitedHealthcare — 800-255-0056 / TTY 711

ﬁ GEORGIA DEPARTMENT
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If you have Questions or Need Additional Information you can call the numbers listed above or go to the websites. <<Read the websites. >>>

	

http://www.mycigna.com/shbp
http://www.welcometouhc.com/shbp
http://www.myshbp.ga.gov/

Important Notice

 The Information provided In this presentation is a
summary of changes for the 2013 Plan Year. ltis
intended only to highlight principle benefits

» Please refer to the Active members or Retiree
Decision Guide for more detalls

 Rates, decision guides and other information will be
available at www.dch.georgia.gov/shbp and

www.myshbp.ga.gov by October 1, 2012
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The information provided in this presentation is a summary of changes for the 2013 Plan Year.  It is intended only to highlight principal benefits.
Please refer to the Active members Decision Guide for more details.  
		
You will new see a short presentation from each vendor after which representatives from United healthcare and Cigna will be available to answer questions you may have. 

http://www.dch.georgia.gov/shbp
http://www.myshbp.ga.gov/

State Health Benefit Plan

Thank you
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