
 
 

ABOUT US 
 
The State Health Benefit Plan is a Division of the Department of Community Health 
and is responsible for administering the health insurance plan for state employees, 
teachers, school service personnel, certain contract groups and retirees. 
 
 
Open Enrollment Questions – contact your health care vendor 
 
ACTIVE EMPLOYEES: 
 
 CIGNA – 1 800-633-8519 
 www.mycigna.com/shbp 
 
 UNITEDHEALTHCARE  
  HRA        -     1-800-396-6515 
  HMO, HRA, HDHP   -     1-877-246-4189 
  www.welcometouhc.com/shbp 
 
RETIREES:  
 
 CIGNA – 1 800-633-8519  Humana Medicare PPO Plan – 1-800-942-6724 
 www.mycigna.com/shbp  www.humana.com/stateofga 
 

UNITEDHEALTHCARE  
  Retiree Help Line       -   1-877-246-4190 

HRA        -     1-800-396-6515 
  HMO, HDHP      -     1-877-246-4189 
  www.uhcretiree.com/shbp 
 
 
Eligibility Questions – call 1 800-610-1863 
 


