
CMO CLAIMS DASHBOARD - ALL REGIONS

Overview
The CMO Claims Dashboard reflects claims data at a specific point in time for all regions.  This report summarizes CMO claims activity on a 
Calendar Year-to-Date (YTD) basis.

CMO Claims Summary for All Regions Calendar YTD: January 1, 2007 - April 30, 2007

Claims 
Received

Claims Paid Claims 
Denied **

Claims Paid/ 
Denied

Amount Paid % of Clean Claims 
Dispositioned to Final 
Stage and Remittance 
Advice (either Paid or 

Denied) within 15 
Business Days

CMO Claims* Total 3,563,728    3,099,505     614,230        3,713,735      487,087,970$      97.6%

 Pharmacy Claims Total 2,833,363    2,601,624     231,739        2,833,363      93,414,446$        99.9%

 Behavioral Health Claims Total 194,782       145,442        55,688          201,130         21,906,660$        93.5%

Dental Claims Total 474,228       445,598        12,412          458,010         66,737,924$        99.6%

Total 7,066,101    6,292,169     914,069        7,206,238      669,147,001        98.5%

*  CMO Claims Total: Professional services, Facilities, Ancillary Services, and provider capitation and medical management fees (excludes 
Behavioral Health, Dental and Pharmacy Claims).

** Claims identified as denied include, but are not limited to, duplicate claims, members not eligible with the billed CMO on the date of service, non-
covered benefits, and/or medical management denials.
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Overview

The CMO Claims Dashboard reflects claims data at a specific point in time for all regions.  This report summarizes CMO claims 
activity on a Calendar Year-to-Date (YTD) basis.

CMO Claims* for All Regions Calendar YTD: January 1, 2007 - April 30, 2007

Claims 
Received

Claims Paid Claims 
Denied**

Claims Paid/ 
Denied

Amount Paid*** % of Clean Claims 
Dispositioned to Final 
Stage and Remittance 
Advice (either Paid or 

Denied) within 15 
Business Days

Amerigroup 706,538 607,214 102,560 709,774  $     104,536,431 99.3%

Peach State 1,110,093       987,356         270,532        1,257,888          151,877,766$      93.8%

WellCare 1,747,097       1,504,935      241,138        1,746,073          230,673,773$      99.6%

Total 3,563,728       3,099,505      614,230        3,713,735          487,087,970$      97.6%

*  CMO Claims Total:  Professional services, Facilities,  Ancillary Services, and provider capitation and medical management fees 
(excludes Behavioral Health, Dental and Pharmacy Claims).
** Claims identified as denied include, but are not limited to, duplicate claims, members not eligible with the billed CMO on the date 
of service, non-covered benefits, and/or medical management denials.
*** Amount Paid includes provider capitation and medical management fees.
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Overview

The CMO Claims Dashboard reflects claims data at a specific point in time for all regions.  This report summarizes CMO claims 
activity on a Calendar Year-to-Date (YTD) basis.

Pharmacy Claims for All Regions Calendar YTD: January 1, 2007 - April 30, 2007

Claims 
Received

Claims Paid Claims 
Denied*

Claims 
Paid/Denied

Amount Paid % of Clean Claims 
Dispositioned to Final 
Stage and Remittance 
Advice (either Paid or 

Denied) within 15 Business 
Days

Amerigroup 590,103 590,103 0 590,103 24,564,064$       100.00%

Peach State 1,132,975   922,541       210,434         1,132,975        25,967,919$       99.9%

WellCare 1,110,285   1,088,980    21,305           1,110,285        42,882,464         100.0%

Total 2,833,363   2,601,624    231,739         2,833,363        93,414,446$       99.9%

* Claims identified as denied include, but are not limited to, duplicate claims, members not eligible with the billed CMO on the date of 
service, non-covered benefits, and/or medical management denials.
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Overview

The CMO Claims Dashboard reflects claims data at a specific point in time for all regions.  This report summarizes CMO 
claims activity on a Calendar Year-to-Date (YTD) basis.

Behavioral Health Claims for All Regions Calendar YTD: January 1, 2007 - April 30, 2007

Claims 
Received

Claims Paid Claims 
Denied*

Claims 
Paid/Denied

Amount Paid % of Clean Claims 
Dispositioned to Final
Stage and Remitta ce
Advice (eith r Paid or

Denied) within 15 
Business Days

Amerigroup 58,220 42,344 15,878 58,222  $        7,466,113 98.4%

Peach State 47,394         38,273        15,740        54,013           5,692,654$        77.7%

WellCare 89,168         64,825        24,070        88,895           8,747,893$        100.0%

Total 194,782       145,442      55,688        201,130         21,906,660$      93.5%

* Claims identified as denied include, but are not limited to, duplicate claims, members not eligible 
with the billed CMO on the date of service, non-covered benefits, and/or medical management 
denials.
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Overview

The CMO Claims Dashboard reflects claims data at a specific point in time for all regions.  This report summarizes CMO claims activity on a 
Calendar Year-to-Date (YTD) basis.

Dental Claims for All Regions Calendar YTD: January 1, 2007 - April 30, 2007

Claims 
Received

Claims Paid Claims 
Denied*

Claims 
Paid/Denied

Amount Paid % of Clean Claims 
Dispositioned to Final 
Stage and Remittance 
Advice (either Paid or 

Denied) within 15 
Business Days

Amerigroup 123,055 117,305 25 117,330 16,603,173 100%

Peach State 129,599        116,859        12,286           129,145           19,720,438         98.7%

WellCare 221,574        211,434        101                211,535           30,414,313$       100.0%

Total 474,228        445,598        12,412           458,010           66,737,924$       99.6%

* Claims identified as denied include, but are not limited to, duplicate claims, members not eligible with the billed CMO on the date of 
service, non-covered benefits, and/or medical management denials.
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