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Where We Are

• > 4200 Priority Primary Care Providers (PPCPs)



Where We Are



Where We Are



GA-HITREC Education

• Participated in approximately 80 events including speaking, 
exhibiting, organizing and collaborating in 2011 and will continue in 
2012

• Partnered with provider associations and organizations

• Working closing with DCH to assist providers with the GA Medicaid 
Incentive Program registration

• Conducting seminars and monthly webinars on topics such as 
meaningful use, EHR Incentive Programs, IT support, HIPAA Privacy & 
Security

• Website-www.ga-hitrec.org includes resources & tools for providers 

• Now offering HIT certification courses through our online training 
center



Service Offerings

• Compliance Tools and Assessment
• ICD-10 Compliance
• Privacy and Security

• Practice Assessment & Implementation Plans
• Document Management
• Telecom/Data Center Needs

• Advisory Services
• Georgia Tax Credits
• Incentive Reimbursement Assistance & Acceleration

• Online Education and Training
• Bank Loan Programs
• Lab Interface



GA-HITREC Lab Hub
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Orders / Results flow

Aggregated, 
normalized 

data for 
secondary 
purposes.



Customer Support Center (CSC)

• Hub

•Customer Call Center

– Inbound and Outbound calls

– Live phone response

• Centralized operations

− Technical Assistance (TA)

− Group Purchasing Program (GPP)

• Standardized business processes

− Track all targets and performance measures



How To Reach Us….

Visit Our Website:  www.ga-hitrec.org

Call us:  877-658-1990 (Toll Free)

http://www.ga-hitrec.org/
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